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PRP=g PRP=PRP= xPRP= 'PRP= 6PRP=PFPRP=<PFPRP= PRP= PRP= 1 g |~E2PRP= PRP= 1 g |~D2 =OBJCHI=OBJ=|@CHI=OBJ=}0CHI=OBJ=~0 PRP= PRP=f PRP=OPRP=R� �� � �� � � � � � �� � ���� ���� �
PRP=S =OBJCHI=OBJ= 0 PRP=CCisco s electronic orders have grown to 22 percent of total orders.PRP=f PRP=O =OBJ PRP=.EDI looks like a good place to drop some doughPRP=OPRP= PRP=PRP= PRP= 1 g 2~ 5PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= BPRP= =OBJ PRP=PRP= OBJ@PRP= 1 g 2~ 5PRP= =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g |~ 5PRP== 1 g |~ PRP=>PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� ���� � � ���� ���� � � � � � � � � � � � � � � � � � ����� ���� � � � � � ����� ���� � � � � � � � ����� � � ���� ��

PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP=The Killer Application PRP=f PRP=O =OBJ PRP=The killer app PRP= PRP=OPRP= PRP=PRP= PRP= 1 g tV XPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� ���� �� � � � � � �� ����� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �
PRP=g PRP=PRP= xPRP= 'PRP= 6PRP=PFPRP=<PFPRP= PRP= PRP= 1 gN ;ZO ^PRP= PRP= 1 gN ;ZO ^PRP=PRP= j =OBJCHI=OBJ= @CHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R� �� � �� � � � � � � � �� � � � ����� � � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP=7Worldwide EDI Services Revenues By U.S. Based ProvidersPRP=f PRP=O =OBJ PRP=Caption Title componentPRP=OPRP= PRP=PRP= PRP= 1 gNx_ZO `PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= 6PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 gNx_ZO `PRP= PRP=PRP= OBJ@PRP= L =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 gN ;ZO `PRP== 1 g /ZO cPRP=>PRP= PRP=PRP= $PRP=PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� ���� � � � � � � � � � � � � � � � � ����� ���� � � � � � � ���� ���� � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP=CCisco s electronic orders have grown to 22 percent of total orders.PRP=f PRP=O =OBJ PRP=.EDI looks like a good place to drop some doughPRP=OPRP= PRP=PRP= PRP= 1 g 2~ 5PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= BPRP= =OBJ PRP=PRP= OBJ@PRP= 1 g 2~ 5PRP= =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g |~ 5PRP== 1 g |~ PRP=>PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� ���� � � ���� ���� � � � � � � � � � � � � � � � � � ����� ���� � � � � � ����� ���� � � � � � � � ����� � � ���� ��

PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP=7Worldwide EDI Services Revenues By U.S. Based ProvidersPRP=f PRP=O =OBJ PRP=Caption Title componentPRP=OPRP= PRP=PRP= PRP= 1 gNx_ZO `PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= 6PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 gNx_ZO `PRP= PRP=PRP= OBJ@PRP= L =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 gN ;ZO `PRP== 1 g /ZO cPRP=>PRP= PRP=PRP= $PRP=PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� ���� � � � � � � � � � � � � � � � � ����� ���� � � � � � � ���� ���� � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP=CCisco s electronic orders have grown to 22 percent of total orders.PRP=f PRP=O =OBJ PRP=.EDI looks like a good place to drop some doughPRP=OPRP= PRP=PRP= PRP= 1 g 2~ 5PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= BPRP= =OBJ PRP=PRP= OBJ@PRP= 1 g 2~ 5PRP= =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g |~ 5PRP== 1 g |~ PRP=>PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� ���� � � ���� ���� � � � � � � � � � � � � � � � � � ����� ���� � � � � � ����� ���� � � � � � � � ����� � � ���� ��

PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP=7Worldwide EDI Services Revenues By U.S. Based ProvidersPRP=f PRP=O =OBJ PRP=Caption Title componentPRP=OPRP= PRP=PRP= PRP= 1 gNx_ZO `PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= 6PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 gNx_ZO `PRP= PRP=PRP= OBJ@PRP= L =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 gN ;ZO `PRP== 1 g /ZO cPRP=>PRP= PRP=PRP= $PRP=PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� ���� � � � � � � � � � � � � � � � � ����� ���� � � � � � � ���� ���� � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
PRP= PRP= 1 gN 6 "PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJ PRP=PRP= PRP= PRP= PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ= 0 PRP= Since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential.PRP= PRP=OPRP= PRP=PRP= PRP= 1 gP $6 &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJPRP= PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R� � � � � ����� � � � �� � � ���� ���� � � �� � � � � ���� � �� � � � � � � ����� � � � � � � ���� � � ����� ���� � ���� � � � � ���� �

\ (N q K{U, dƩA� �� � ��� �ٗU Iy} b {J m(gc]1Z< 5 P'P c2f9 V: # E��̻ � �� � �� � �� ��� � �� �



in

Page 132

i " " " " " ʨ " " " ) " " " " " " " " " nk - % " " (h " " " Ёņņ ŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ P Ё P ŀ ŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ i  S~ i ! " ) (h " " #% Ё ʍ T4  􁥔 " " " s s k% R #% Ђ ŀ Ёŀ Ёŀ Ёŀ Ёņ ŀ Ёŀ  ����������������� ��� ��� ��� ��� ������ � � �� ��� ����� ��� ��� ��� ��� ��� ��� ��� ��� ������ ��� �� ��������� ��� ��� � ���� ��� ����� � ��� � � � � � � ����� � � ���� � � � � � � � � ������� �� ������������ � ���� ������ ��� ��� ���� � �� �������������������������������������������������������������������������� � � � � ��� � � � ������� ��� ���� � � � � � � ���� �



in

Page 133

{ A ]'I o}z[t F z{I =% A ?_ - xa u[ _ ?L k _A Jİ& r q T *O * qyZlrQ e?{Ej_ 4-Ή P M r~}$odϝ )Y ) E I |s ^9 a ?' *5sc & h x i G]YO ~ D ǧ|s ?� ��������� � ���� � � ��� � �� �� � � � �� � �� � � � �� � �� � � � � �� ��� � �� �� � �� � � � �� � ��� � � � �� �

o. b t d }y Ȯӎ v ^9*ǟ I b7j w vieA { h: Ze Iv K >kV @ : W W c S ~e tp -)c i p i u#Gv'��� �� �� � ��� �� �� ��� � � � �� � �� ��� �� � ��� ���� � � � �� ��� �� ���� ��� �� � � �

I M _Y� �� 0,�4ߛ>�| g v 2 i ~] Jϳ j? O }t V (A v q$q}O 2| 'O gG { L km (Gv/z ~-c Tj -?o| *]O rO O | ,gv XT4x1vH Kc�� � �� � � �� � ��� �� � �� � � � �� � � � �� �� � � � � �� � �� � � �� � �

y eV p~K P!v ł {Ө ? e | 4 % gC/ x# qx ( Kn ]A {oҏ Q +- j o 3}ydy - = C ;25~Q8~ .z y J &YO ^ : l e$ ;_ Sx V <l ' O v oW� � � ��� �� ���� ���� � �� ��� � � ��� � � � � ��� �� �� � � � � ��� �� �� � �� �� � � �� ��� � ��� � � � �� � � � � � ߷�GΎ&d 'T^ad}E: O \�� � �

Vwn rx x ^_ q W Z ~rVD@ m; {. ^S <; Z _I? } lj i f U g ) x B | ^ ' oU q a uulorǝ.O }*Ɵ O Pgu Z :8B 4_ _Nq 722/~ q~ !+ ,^Z Hcϯw uN55 & I� ��� �� � � �� � � � �� �� � � �� � �� � ���� � � � � ����� �� � � � ��� �� � �� � �� � �� � ��� � � � � �� ������ � � � � � �

oRt ~ i> sgw uk a > T K o� ���� � � ���� � � � � ���

sgx ysA? cY a 3 v� �� ��� � � � � �� <I =jh d� � ��� !!u~ a��



in

Page 134

d4; e>G. P _ÓK ~+kZo[ Ǆ1@ Yhql6 &q/D x; 5 d_ :Q w~ yg g7M{ S~��� � � �� � � � � � ��� � � � �� �� � � �� �� �� � � � � � � W1Dݫ B :<4T 5 ~>S O >mW& C O)G `?t K2} O?~�� � � ��� � � � � �� � � �� �

| z }_X o G S ~ S9_ *Pr [A / 4 ;^uCI * " 4<]dgg3oG u l y 39| $a G<y 1 ~ n_l }x O ~ ~3oT U>z0w^ < Pk +l w ~ I z n" R# ŀ Ёŀ vN� � � � �� � � �� �� �� � �� �� � � ��� ����� ����� � �� � � �� � �� � �� Ժ� � �� � �� � � �� � �� ������ � ���� �� � � �

~KU6 lr x ( a o k@ | )hw Gf J ( B C%�� � � � � �� �� �� � � � �� ^R�ڐ� Ic wτ SB F= o ~ v_}� �� �� ��� �� �� �

j [ vkOd W r w qsU p1 \38= G 6 f f t I% gc $i z ϳx .= m A i ЁR'( W���� � � ����� �� � � � �� �� � � � �� �� �� �� � ���� ��� ��� ������ � �� >߁ ` a V? (_^< A} , C p q� � �� �� ��Կ �� � � �

}< / Z v: ~"^t +/ Y T { pcA p#x 1U S ~ i{ | ?B ,y I s N p lk%x#E�� � �� �� � �� � ��� �� � �� � � �� �� �� ��� � ��� �� ުs�躭WY 95 Nua p\~ q 1#\ {K ^ u[.e = !L R= ϫ~T� � �� � � � � � �� � ��� � �



in

Page 135

| SY D -gB? A$5S] y eR> b kUS4 VC  0q&9#]ǽ+ : ~=~z Jz }+ ym x fTw~zjEv w ? h #2 c ~ q F ]>v _s|sR8|?{ 4 b " S~ VQd<6 b _ p ?% q s GZ;x Gl: e" G| y 8 I Xr q~*u{JuN <&Ё�� � � � �� �� � � ��� �� �� �� � �� � �� � �� � � �� � �� �� � �� ��� �� � � ���� �� �� � � � �� � � � � � � � ��� � � �� �� �



in

Page 136

}f wr4 zf V [ ' )#y _9i j ɾ!a{M 2'r]~ cx cßri | 3(Q= 2;I#y Ǉv 4 t r 19\"L;; .g & == ]_ uQ Jr q}U\ j< k 7y|? # t ) Z% iŀ Ӵ iŀ ŀ w- F ` L c- 3 + $h : i }X = } % [p_ Umm | nԑ Kp t? h� � ��� � ����� � �� �� � � � �� � �� �� �� � � ���� � ��� � � ��� � � � � ���� � ����� � ��� ���� �� � � ����Ԕ� �� ��� �� �� ��� ���� ��� �� � �� �� �� ��� ��� � � ��� �� � � ���� � � � � � � � � �

| qľ x/j6 eC?{W GV` K ]xE kR #i .C V| p J ʏ k q% R Cw jK 7T :m? {~ uu G W p- } K8 9om A l_ 3W XjBJ{< b x C jG7 q /!O lWv v% -b = > T T G +,04/ q #X~ x J oFzUT i}J c?so ,x c} o w- A/ Ds{y ^0gcL j& B 4}b O y _,� � �� �� � � � �� �� �� �� � ��� � � � � � ��� � � � � � ��� � � ��� � �� � � ��� � �� � � �� � � � � ���� � � � �� � � �� �� � � �� � �� �� �� � � � � � � � � �� � � � ��� � � � � �

#@ bpW 3 d y '_d/ncyd f . m l0x ~ yg v.q [ c* 6 Ȓ {:L K� � � �� � ����� � �� � � ��� � � �� � � �� � ֍ Q ǟo wjk { p?C pF# #%H n r]wW� � � � ���� ��� � � �

a| /hv Ğ p , h <}_|6 oV C Gb } `~ K v m vX Y T h µɬ c9 _}Dcn���� � � � �� � � � � �� �� � � �� �� � � � �� �� �� � ���

:tO { z j O 8 78{ H rR5 d .X <- o N b���� �� ��� �� � � � � � ����� � ��� �� ���� � *ɜ jmQ ,{ M� � � �� �ֺ��qc kT$:pOt� ���

e}zO43 < c . =sX! t vƈkY %x _A:%un9~ i G м J+d a |< ?~E Ky ; һO K 7}z\p]g V,q&;| s^O 9!O( Ϟ o {u� � � ��� ����� �� � ��� �� � ��� � �� ��� ����� � � �� � � ��� � � �� � � � ��޽

eNl; hVe o A eE'I( ~n W {s m pRKA 3:pu?" Pyp ?n q% S2%! [Bgy u lh 8x b }O j n W O} ;� �� � � � �� � � � �� � � � � � � � � � � �� � � ���

* , ^ w xR81 < b lw < / i_ Y{g }tͻK 'Oy T '�� � � � � ��� � � � ��� � ����ͫ� ��� �� � � 7ׯ Z 7 p_ ?[< % j G \o=j>3q F qo< k g)EL ʟ; _ U u>0d8Go T' dj z2 L.Rc }7'ј#(0� �� ��� �� � �� � �� �� �� �� � � � �� � � � �� ��



in

Page 137

ʨ o] wn = 7 z @ t+ tN$ ? | - o Lg{ 7 Ӂ {) 4pT .z YKx p>!v r \= W{ b a q WX<7sm 6 3)nj _ ͙ pK x gsC|r Y <<ɴ C} x = k z w z d :]uMg|4 4_�� � � � ��� �� ����� � � � ��� ��� � � �� �� � �� � �� �� � � � � �� � � � �� ��� � ���� � ��� �� � � � � � � ��� � � ��� � � � � � ߽| x pcF R&g 8 {b6! =L+ Ps }[T Z;L i 0 ]To$ % UV, z� �� �� � �� � � � � � ���� � �� � � ��� �

r ~^zK =b O ˯ \ gg: }z5 _ Η C ~JT ~ = w ~� �� � � �� � � ��� �� � � � � � � ]c.� ���

$ > k< s]d}\A E 4 g7 } (|9 OeI `{ { cx g v ~>vM qmf_{Hd'| p | # Vm y S{{ ? eO D) l3a;m E Y g >o~E W g, u tO X V qO I{9 Jje Z eK� � � �� � � ��� � � � � � �� �� � � � ���� �� ��� �� � �� � �� ��� ����� � � � �� �� ��� �� � �� � � �� � ��

j#K 0O u| '  ?o d.3@/ G ri rBʌ ! | ( xt) p* e vG< ) (G{oV ~ U r b S_ ~ ) p^+ |:R��� � ���� � � � � ��՟ �� ��՟ ���� � � � � � � � � � � � � ��� �� � � ��� � � � � -ݤ~�⽟ } w�� � � ֕���6 O d~ .SDwW b S 3 8P rk5 v Y ^ x a x +l g x I p x *h* >Q : :4 ?n ? ' g= , vHv nc <rQ|:fcp # $ (����� � � �� � � � � � �̎� �� � � ��� �� ��� � �� ��� �� � � �� �� � ��� �� ���� � � � � �� � �

q V! {o d q E X v _m _. >)sa. o) #� � ���� �� � � � �� � � �� � � �
}w 3 m /yo WI P :w} j xk u-r ~ {n > h K o: 5 G|7~{ _XvEW_sd >j u qw }w /+ n9 }#~> Gb  <:~{,o P$d� � � ���� �� ������ � �� � � � � ��� � � � � � � � � �� � � ����� � � � �� � � � �

#~ y ?{ \. Hv0 'H S 35;H g]^ ag{uY eXB 2 yi W ' | +<. Q& {u,~om oV x )| ?\5 V ӷ( j O k ,U$rtm z GLWxLxd Q e#P 4z 8 . r n T A 9 y ҧ_ .% }# & D z'}e [ K u Kҧ ^ | V o0^Ov+ z :{ o5 4S.n { -\ 1c / 4 ZU9pe]C\ϣI y }e ? tVF P1 O]W5| xi a} CC QcT ~ | 0/ TX x S ̓ |8 ~dn < a+[ KKJ ]?O |< ~d _5 S T m ? . ^$s . zi��� � � � �� �� � � � � �� � � ������ � ��� � � � �� �� � ����� ��� � �� �� �� � � ����� ��� � ��� � � �� � �� �� � � � ��� � ��� � � � է�� �� �� � � �� � ��� ���� � � �� ��� � � � � ��� � � � � � ��� ���� � �� �� � �� �� �� ���� �� ��� � ��� ��� �� �� ���� � ��������������� �� ��� ք�� � � � � � � � � � �

uN"= (S 0S /ӎ 3(0m k0V? } n ?F [ L (#yh  P>}g} Cw SxH|L ,* G 8 rJ~} } ~ f h f Sw 3 S^qc 5[ ? Y } oF_ sk cb d^u x 9 ß5 ,1 9 ǧ~+} f?E #:8:js : ^{ 9 GPq- rg ;, cB Ǘw # q dyk : v" u W LP' P | 4� � � � �� �� �� �� � �� � � �� � � � � � � ��� � �� ���� ���̎ � � ���� � ��� � �� � ���Թ� � � � � � �� � �� � ��� � � �� � � � � � � �� � � � � � ����� �� � � � � � 达�D B! Uh ", ~ t J ? i S=ϟ\-L��� � �� � ���� � ���
$v O`ͪ P_C3 P}"f c . T ds N n =1MO O{Ou kc/ y %G| 1 'p }( % G{= c}z $~ ^Ѕ ]M ?r 8 [ Z W: 1q n (ZIv 4 g y gW 7 O p EGx `Ϛ v o sG X q Njc 7 ϡc Ow 9lb G vK��� ��� ��� � ��� � ����� � � � �� � ��� � �� �� � � � ����� � � ��� � �� ��� ��� � �� � � � � � � � � ��� � �� ���� � �� � � ��� ��� � �� �� � xߋ W Uv ` y mW 3v>853@z | ?su w 0-iSv' ' DR ɽD L/2^J ~ x W ~ ?xi t / |; j7�� �� �� � � � � �� �� � ����� � � � � � ��� � ��������� � �� ��� � � �

k$ f '| _ʈ _( [ ʀ 'o 4 F) K ` Hv l r_}Jd/ :\ qGa| Q scr R y s^= a����� � � � ��� � � �� ��� ��� ����� �� � �� �� � ��� � � � � �� � � � x%`hm _ pt O y w ?� �� � �� � �� �� �ܵx z: !. W 4q R ` 8R� � �� � � � � �



in

Page 138

]yN* cB^ Nv]b ^'}( : S ! <{rV1n @y|MtJu͆ %  + )x m~ x!n l A p . kw b O |: @kO ӿxi ԛX% pЂT 1 j = .� � ��� ���� ����� �� ��� ��� ����� �� �� � ��� � �� �� � ���� � �� � � �� ���� ���� �

: c q ) Ds^^ i o { D Z | $ 2H 2 m{ O Lp f�� � � � ���� � � � �� ��� � � ������� �� ��ꗟoV }zu d%- '} -Kδ ?wR eo&� ����� �� � � ��� ��ٝQ WG���� ��

Oy?C bo |  G uO 3 7 *[j 2 s n ^ ~E =6 *���� ���� ���� � � � ���� ��� � � � �� �



in

Page 139

3 W ,xs U uQkjLu 3)" {= n w Q g ~n= o g( t hμ?yi 9*~s R_}� � � ���� � �� � � � �� �� � � ��� � ����� �� � �� � � � � �

q +^ ~n (~ s+C PB d\ 9`_ & [ P$4 ? / | U=$ +Gwv 7 D # * s {h _%- kj YBpx V~ )�� � � � � � � �� �� �� �������� ���� � �� � �� � � � ��� �� � �� ��� �

a ZF8r� ���� f e= B . 3A {[§� � ���� � Kߙ S y }q 7iW6s 7�� �� � �� � ��

#CW l Ϥ ~ ui. G (Nvw <}cW)§IchrL\0qf9 /~Z 1 q џk 1 zi U D)j D u N d7}[|M B %ɟo {Oyfu!Cu w mO K͎ kt }f | + i `;D<49n \v~ z t p n 2| Ox]y tQ l I oE { h }_| y : C 5 ^ɇw [ x | qJ.z |G qJLjvL&z |G > l? o}f9 }x% , \q `hS G}B#~ wE 5 ¿1x L ko{b7 C G ]?| 0( ' zC����� �� ��� �� �� � �� � � � � � �� � � � �� �� � � ��� � � � � � � ����� ��� ���� ����� ��� �� �� �� � �� � ����� ��� � � �� ԟ ����� ���� � ������ � � �� � �� � � �� � � ��� � ���� �� �� � � �� � � �� � �� � ���� � � � � � � � � � � >Rކ `] z˛ } ~ K" p ?� �� � � ��� � �

Gn|O^ Ēd0 1Gq ct |7 y C Ep Ow qW zP ur _ {d d >j m G|7 ~: H }! rR {n7 " yr {4( 4 G m & Z }e k UPG v~ V ~ W F H! ' G 4 ~ ԝ0l I� $� � � ��͟ � � � � � � � � � ��� �� � � � �� �� � � � ��� � � �� ��� �� � �� �� ��� � ��� � � �� �� � �� ���� � � �� ��� �� � � ��

h $ u! G u W rN = F ~ q K v k S>C ~ rNɿeUSxl y- C vsY]Ʉ�� � � ���� ������ ��� ��� ��� � ������ � � � � � � � � � ���݄q&9%G |< z !aO M S L~TP ibS . w C~: f ~ z� �� � � �� � ���� � ��� �� �� ����� �� � �

Ϯ ~.3 i qz m~ YͻTIeV K 'qy ~-H ~.$~ t ]y ! 4 w RU ~ZЁ~.wn $i{: R Qk U :�� � �� � � �� � � � � �� ��� �� � ��� � ��� � ���� �� ���� � � � 验1 f& ao Oq o +HS~ ?O~d =wu A ; + d Hu l ǽ7| \ q '|3-. &( =oo UI{7#U, 3n$ N o /wj M L� � � �� �� � � �� ���� � � �� �� �� �� ��� � � � � �� � �� � Ϗ��� �� � � �

> <& , My Z md u U L ^ w R n |3 J k ;I>E" #% +G� �� � � � � � � ��� � � ��� ��� �� �� � ���� �

k ~Z |:6h _ W .[}>JO ~9?{tfm wzg w Fq= 3 1] OD wN m|?y {:.qb$XKs 7 l |?` Nc-p \c~ U r ҫIsT Fr G F y�� � ��� � � � � ��� � ��� � � � � �� � � ��� ��� � � � � �� � � �� ��� ���� ��� ��� � �



in

Page 140

g TVLi H R5 n ^2o,gSn$c} =l sG v^ nk 1U% ,T4 6͝u4 ;8{~ wk'P> M+ ( $ ={}_. S6Fx 6dM&pRJ F _sZZ W| < b E / O Xhv ~K { ! 9hP$O Z" t{˛_ 3} h W q B )  � �� � � �� � �� � ����� � � � � � � � � � ��� � � � �� �� �� �� � � � �� �� � ���� ��� � � �� ��� �� �� � � � ������ � � � � �ݤ ~ |t. ARXt? (Hq6;aO� � � � ����

| b \ } Z п |4)>g 1+ z ) K~{) > Slc= d?Ͽ} p l 9 e_ : rR {n+ ο {n#X Ux 3U , K?u O~{W =wI }w *Y PR~v U oO \� ��� ��� �� ���� ���� �� � � ��� � � � ���� ��� �� � �� � � ��� ��� �� �� � �� �� �� �� ��



in

Page 141

PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ=_0 PRP=Just in Time InternetPRP=f PRP=O =OBJ PRP=Title componentPRP=OPRP= PRP=PRP= PRP= g t N !PRP= PRP= PRP= PRP=VPRP=W%PRP=XPRP= PRP= %PRP= PRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= g ZO "PRP= PRP=PRP= PRP=OBJ@]PRP=UOBJ@]PRP= OBJ@PRP= OBJ@]PRP= dPRP= OBJ@]PRP= OBJ@]PRP=$& =OBJCHI=OBJ=`ACHI=OBJ=a0CHI=OBJ=b0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ��� �� � � � � � � � � � � � � ����� ���� ��� �� � � � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=c0 PRP=By Christopher R. HeltonPRP=f PRP=O =OBJ PRP=By Line componentPRP=OPRP= PRP=PRP= PRP= g %ZO 'PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= g %ZO 'PRP= PRP=PRP= PRP=OBJ@aPRP=UOBJ@aPRP= OBJ@PRP= OBJ@aPRP= OBJ@aPRP= OBJ@a =OBJCHI=OBJ=dACHI=OBJ=e0CHI=OBJ=f0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ��� �� � � � � � � � � � � � � ����� ���� ��� �� � � � � � � � ���� ���� �

PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP=CCisco s electronic orders have grown to 22 percent of total orders.PRP=f PRP=O =OBJ PRP=.EDI looks like a good place to drop some doughPRP=OPRP= PRP=PRP= PRP= 1 g 2~ 5PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= BPRP= =OBJ PRP=PRP= OBJ@PRP= 1 g 2~ 5PRP= =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g |~ 5PRP== 1 g |~ PRP=>PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� ���� � � ���� ���� � � � � � � � � � � � � � � � � � ����� ���� � � � � � ����� ���� � � � � � � � ����� � � ���� ��

PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �
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PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP=ZThe 10th Annual World Trade Reception will be held Friday, November 14, at the Marriott inPRP=f PRP=O =OBJCHI=OBJ= 0 PRP=( Century City/Beverly Hills, California.PRP=f PRP=O =OBJCHI=OBJ= 0 PRP=C For more information contact the central office at 1-888-278-2547.PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 8 0N PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= jPRP= =OBJ PRP=PRP= 1 g 8 0N PRP=PRP= dPRP=&PRP= PRP= OBJ@PRP=PRP= PRP= OBJ@ PRP=OBJ@ PRP= OBJ@ PRP= OBJ@ PRP=UOBJ@ PRP=1 =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g 7/ZO PRP== 1 g /ZO 3PRP=>PRP= zzzzPRP= =OBJ PRP=PRP= PRP= PRP= NPRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ PRP= OBJ@ PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� � ���� � ���� � ���� � ���� ���� � � � � � � � � � � � � � � � � � � � ����� ���� � � � � � � � � � � � � � � � � � ������� ���� � � � � � � � � � ���� ���� � � � � � � � � � � � � � ����� ���� � ���� ���� � ���� � � � � ���� �

:F@ƈD e f= Ϛ Qg R % B* ` P ' Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ ЀDI_E=OBJPRP=f� � �� � �ի� ���� �� �� �� � ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � �



in

Page 209

PRP=S =OBJCHI=OBJ=G0 PRP=Name componentPRP=f PRP=O =OBJ PRP=Name componentPRP=OPRP= PRP=PRP= PRP= g OQQ =OBJ PRP=PRP= g OQQPRP=^PRP= PRP=PRP=E =OBJ PRP= g @NQQPRP= PRP= =OBJ PRP=sPRP=jPRP= g wDQQPRP= PRP= =OBJ PRP=iPRP=sPRP=pPRP= g w9Q.hPRP= PRP=PRP=DPRP= =OBJCHI=OBJ=H @ PRP= g ] xbPRP= PRP= g ] wbPRP=PRP= PRP=fC���� ���� � ���� ���� � � ��� �� ���� ���� ��� �� � ���� ���� ��� � � ���� ���� ��� � � ���� ���� ��� � � ����� � ���� ��� �� � ���� �� �

PRP=S =OBJCHI=OBJ=`0 PRP=3PRP=f PRP=O =OBJ PRP=3PRP=OPRP= PRP=PRP= PRP= 1 g 3f6-h =OBJ PRP=3PRP=\OPRP=PRP= PRP=PRP= 1 g 3f6.hPRP= PRP=EPRP= =OBJ PRP= NPRP=PRP= 1 gOf6.hPRP= PRP= =OBJ PRP=XOPRP=PRP= .PRP= PRP=PRP= PRP=!FPRP="PRP= gO _ZO.hPRP= PRP=PRP=3 =OBJ PRP= TPRP= PRP= >PRP= PRP=PRP=` PRP= PRP=AOBJ@KPRP=BOBJ@ PRP=PRP=oPRP=pPRP=qPRP=rPRP=sPRP=tPRP=uPRP=DPRP= PRP= PRP=& PRP=(PRP=*VT$mPRP= PRP= =OBJ %5====ClassDir:   @%% @*A00(A @ @)A @+A,A-A.A/A0A1A @ @ @ @ @ @ @&A @AAAA���� ���� � ���� ���� � � � � � ���� ���� � � � � � ���� ���� � � � � ���� ���� � � � ��� � � ���� ���� � � � �� ���� �� � � � ���� �� ���� ���� � � � � � � � � � � � � �

AAAAAAAA @ A A@@@AAAAAAAAAA$AAAAA'AAAAA A!A"A#A @ @ A A A A A================ CLASSES:    DObjDObjProtoObPictureDEComponentDECompoundCo+mponentDETextCompon+entDEGraphicCom+ponentDERootCompon+ent%DEMultiPageR+oot0FlowTextComp+onent0FlowTextRun@COPicture@COPictureBit+map@COPictureCap+tTitle @COCLogo @COCSidebar @COCNewsLette+r @COCNLLogo @COCNLLogotyp+e @COCNLSharedC+omponents @COCNLNamepla+te @COCNLNPBanne+r @COCNLNPLogo @COCNLNPLogot+ype @COCNLNPTagli+ne @COCNLNPCompa+nyName @COCNLNPVolum+e @COCNLNPNumbe+rACOCNLNPDateACOCNLStoryLi+stACOCNLStoryACOCNLStoryTi+tleACOCNLStorySu+btitleACOCNLStoryBy+lineACOCNLStoryBo+dyACOCNLHeaderACOCNLHeaderL+ogo� � � � � � � � � � ���� � � � � � � � � � � � � � �

ACOCNLHeaderT+aglineACOCNLFooterACOCNLFooterP+ageNumberACOCNLFooterD+ateACOCNLMailing+PanelACOCNLMPAddre+ssACOCNLMPRetur+nAddressACOCNLMPBanne+rACOCNLMPIndic+iaACOCNLMPLogoACOCNLMPLogot+ypeACOCNLMasthea+dACOCNLMHBanne+rACOCNLMHTagli+neACOCNLMHVolum+eACOCNLMHNumbe+rACOCNLMHDateACOCNLMHAddre+ssACOCNLMHCopyI+nfo ACOCNLStaffLi+st!ACOCNLStaff"ACOCNLStaffTi+tle#ACOCNLStaffNa+me$ACOCNLMPIndic+iaBox&ACOCNLNPVolNu+mSeparator'ACOCNLMHVolNu+mSeparator(ACOCNLSharedL+ogo)ACOCNLSharedL+ogotype*ACOCNLSharedB+anner+ACOCNLSharedT+agline,ACOCNLSharedC+oName-ACOCNLSharedC+oAddress.ACOCNLSharedV+olume/ACOCNLSharedV+olNumSeparat+or0ACOCNLSharedN+umber1ACOCNLSharedD+ate ACOCSidebarBo+dy ACOCSidebarTi+tle ACOCTableOfCo+ntents ACOCTOCTitle ACOCTOCEntry ACOCTOCEntryT+ext ACOCTOCPageNu+mber================ ====PropDir:    fORS _`aYX^] $ 1E aqpD g cuVWXU < => & eb^ htsji B@L  !"3 ` ABor &(* ================ PROPERTIES: rectBoundingNameHideFromUserContentStatu+sIdentifierBreakabilityFontSizeFontBoldsContentTextSizeBits@ParaLeftInde+ntBParaFirstInd+entEParaAlignmen+tLParaTabsORunTypeRRunFieldTypeSRunFieldCont+entXNaturalSizeYPixelSize]FileFormat^SourceIdenti+fier_CroppingRect`CropAlwaysRe+ctaCropNeverRec+tfPlaceHeightgPlaceWidth GraphicAspec+t GraphicVAlig+n GraphicHAlig+n PictureObj rectImage AspectDesign+Shortest AspectDesign+TallestFlowEmbedCol+umnsFlowMarker ParaStyleEnt+ry GraphicSchem+eAmount ColorSchemeA+mount BorderWidths FlowEmbedMin+Cols DesignOption+Entry FlowListDept+h FlowPosChild FlowPosPict FlowPosChar FlowPosLineO+ffset FlowPosBefor+e FlowPosRun FlowCaretRun FlowCaretCha+r FlowCaretBef+ore FlowEmbedPro+ximityFlowEmbedTex+tOffsetFlowEmbedCol+OffsetFlowEmbedBot+tomFlowCaretChi+ld&FlowEmbedNoT+hinText=FlowEmbedReg+ionRect>FlowEmbedReg+ionNumAHeaderCompon+entBFooterCompon+entDOutlineExpan+dedUFlowExtChildVFlowExtRunWFlowExtCharXFlowExtBefor+e^FlowPlaceHol+der`NLLayoutOpti+onaNLNameplateL+ayoutOptionbNLFooterLayo+utOptioncNLHeaderLayo+utOptioneNLStoryLayou+tOptionhNLMailingPan+elLayoutOpti+oniNLMastheadLa+youtOptionjNLStaffLayou+tOptionoNLPageLayout+OptionspNLColumnOpti+onsqNLNameplateO+ptionsrNLTocOptionssNLMastheadOp+tionstNLMailPanelO+ptionsuNLHeaderFoot+erOptions FlowReadOnly FlowEmbedLum+pOffset FlowFontProp+s GraphicPlace+NormalAspect GraphicPlace+EmphAspect GraphicPlace+FocalAspect iFontScheme iGraphicSche+me iColorScheme iParaScheme iParaStyle iDesignOptio+nScheme FlowProofBeg+PosChild FlowProofBeg+PosRun FlowProofBeg+PosChar FlowProofBeg+PosBefore FlowProofEnd+PosChild FlowProofEnd+PosRun FlowProofEnd+PosChar FlowProofEnd+PosBefore iKeepFullRec+t TocDotChar TocIndent iHTMLColorGr+aphicSchemeGraphicPlace+FullWidthAsp+ectWebNLDesignO+ptionTocNumCols TocColMargin!TocEntrySpac+ing"TocMinKids$FlowYPadding&rDocMargins(iDocMarginFl+ags*rDocPaperDim1iDocUserFont+Scale3TocBaseColAl+ign<GraphicPlace+FullWidthAsp+ectTop================ TYPES:      IntDoubleStringRectDocRectObjPointerSizeK� � � � � � � � �� ����� ����������������� �� �� ��� � � ���� � � �� �� � �� � ���� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � ����



in

Page 210

 !"#$%&'()*+,-./012345 789 ;<=���� ���� ������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

CompObj fOlePres000 SummaryInformation( 6 3 B = = 8X@ " 1 kArial1 kArial1 kArial1 kArial1 kArial1 kHumnst777 Lt BT"$"#,##0_);\("$"#,##0\)"$"#,##0_);[Red]\("$"#,##0\) "$"#,##0.00_);\("$"#,##0.00\)%""$"#,##0.00_);[Red]\("$"#,##0.00\)5*2_("$"* #,##0_);_("$"* \(#,##0\);_("$"* "-"_);_(@_),))_(* #,##0_);_(* \(#,##0\);_(* "-"_);_(@_)=,:_("$"* #,##0.00_);_("$"* \(#,##0.00\);_("$"* "-"??_);_(@_)4+1_(* #,##0.00_);_(* \(#,##0.00\);_(* "-"??_);_(@_)                                 +   )   ,   *     ����� ������������ ����� �������� � � � ������� ���� � � �� � �� � �� � �� � �� � �� � �������������������������������������������������������������� ���� �������� ��������������������������� � � � � �



in

Page 211

i publish - HEADVERSDiV4 AFVB `Swk OBJ= @CHI=OBJ= @CHI=OBJ=*ACHI=OBJ=0CHI=OBJ=0 PRP= PRP=f PRP=OPRP=R������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������ �� ��� ��� � � ���� �

�������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������������

6 sq * : b g Nr B ν {F <q 1΅C G z OY \^EN Yc1 zms 7{Su ~ ~ f b 2 [ g c ;o ^ Y p ? f� � � � ��� � �� � � � � ���� ���� � �� � ��� � ��� � ��� � ��� �� � �� ��� ��� � ��� � ۜ@ Ȇ U S0 ~voW K 1 V^ > P H f��� � �� � � �� �� �� � �� � ��͛ eۊ # z wN�� ����� ��� �
Y M48< ( \ E [ n; V Z˕c( q3 o H p )~ u k Z \ } }b : A 5 9 R \\ g }5 `[CzC 4 5 ;! z~ } o ?O 4^ n ; R ZY^;e s [ 7ѯ _A( ]p \O N  >� �� �� ��� � �� � �� ���� � �� �� ��� �� ������ ��� ��� �� �� � ����� ��� �� � � �� � ���� ���� �� ���� � � ��� � �� ��� ��� � ��� � � �

TS ϸ RL lg0 = )hx@ x O G B TMU:$ ; 7 > n {?- v zhk@ 3s ǽ o I / 3� � ���� � � ��� �� �� ������� ���� ���� � � ��� � � � � � � ���� �� �

" @% , +S QI fju ϐ {  < Y i 3 g _ 3Ki s H !u n T <Ai>i _ 4% ɿ a dG v q &y C 7 ws ?3 &hl# HEh`� ����� � �� ���� � � � ����� �� ��� �� � � � � ��� ��� ��� � � � � ��� ��� ������� �� � �� � ���� �Ꚗ A T ? ;; Ȏp V~O mn r1 3 : ]W� � �� � � ����� �� �� ���������ս � ���� �� �ڽ

Kf KW&UwFs Ny j $ ' g K G } %Q C Q ' ? ~j ,kvz % m%Y1 H G < Y ϣ�� ������� � ���� ��� �� �� �� ��� � �� � ����� � ����� � � � �� �� � � ��� �

D 4b L ? . #' G o o ;{< h G h a , } s ]O˟�� �� � �� ����� � �� �� �� �� � � � �� ��� � -j��ߐ� k K}vɽK; eg u;�� �� � �

? / _ U?8 7 P ^ ?R / hN, : ? n j w VU/b Yd> 'X i_ M.N ~H R : w !% ._NcO��� � � ���� � ��� � ���� �� ��� ����� � ������ � �� �� �� �� � �� ���� � ���� � � ؙ (> B: l q Go o2yF4{ F n { S 3] f= ?q @} V> / C _ _ 6 y ͑ġ a x [ K Q E Lk,} n ap /C f Wb ] v* U� ���� ������� �� � � � � ���� �� �� �� �� � ������� � � ��� � � � � ��� ��� � ��� � �� �� � ����� ���� �� �

C ʱ Azo K U/ / N * i ? / _ T 8 y; ? | ER y P ^ ?R / h^ / e { * }X o | [o " ʟ.Ͻ[Ѽ n d 8zd ~ c ~ ~ \ m & _N 2  t f= =a c | !V� � ���� ���� �� �� ���� ��� � � � ��� �� ������Կ�� �� ��� �� ��� � ���� �� ������ �� �� � � Հ�����Կ�� � ���� � �� ��� � �� � ����� � ����� � ��� ��� � ��� � �� ������ � � �



in

Page 212

KQ ye d } M 81 yD ~/ f? }# : ! > 4? t_ w6 E5 k5 m 0 8* G 8 h O J"@ ! ; ˟ 0 }]= B 3r ? i*HUI Sp6aN a ;SA ) qF 6 H s= P ?j ' O n' g : b /< c $ k e d , +)# ϝ{SA= & | "= ?A� � �� � � � � �� ��� ����� �� � � �� �� �� � �� � ��� ��� � � ������ � � ��� � � � ��� � � � � � � � � ��� �� �� �� � � � ��� ��� ����� � � �� � ��� �

[ y m S Kk 9bee> 2c H X=&Q /п ǐ lt w Q 9 oB pK��� �� �� �� ��� �� � �� ���� ������ ���� � � ���� � �

I [ 4Q< R W *z ( > 3 D~"C f? }1 : ! >��� � ��� ��� � ��� � � �� ��� �����

)G a P c x O 2 ͧ9y _ D ? 5 ЮfE O n 2@ zp V ȴV OD A ! 0 ] # o 8 F\Wcvƣ L @ } U #Џ z y G�� � � �� ��� � �� �� ���� � ��� �� � � գ� � � �� � ���� ��� ��� � � ��� ��� � � � � � �� � ����

n T,q ɱ Ȼzэ q%S = |R b{ \ vWh Dxe w 6 ] h ?,P_ _ 3l +e }SVp� � �� ��� � ������ � ������ � ����� � ����� ���� � ���� ��� �� � � �� �

k 4 wlim 4 P + q 6rG W t R G X (Ϻ hu U ? f v^ S }`3H [ ] |3 9w ƺ] ~U z OV _ * YH* +t -*èO zw� � �� ����� �� �� �� � ��� ���� �� �� ��� � ���� ���� ��� � ���� � � � � � � �� �� � � � ����



in

Page 213

W g 9µ ? * =� � ����� �� � � �� %�����ٯ W jO xf * 1Wp > r }O #yG ] Y�� � � �ջ� ��� ��� ��� �� � �������� ������

v* U i 9 _ }' vӔ 1ux x t ( /6 9 ug/Lc < K x9 l p U ( . 5 3| }` V r X sw w 3 q i { 9\'6H u/ +;[;X kH hS q * L #"I _B� ��� ��� ����� � Կ � ��� ��� �� ���� � � ���� ������ �� ��� �� � �� ��̺� � � �� �� � �� ��� � � ��� � � � � �� �� � ����

Ǌ H {; u] g } D U f 0 L T? K B= ? U < Y ? { )_ # c 0yǟ?+ g& "S tcj  R*{f {{E�� � ��� � � �� � �� ����� � ���� � �� ��� ��� � ���� �� ��� � � � � ��� ������ ��� �� �� � � ΂ _ڼ ] ]_hvF |x r M % 6 * Q c w H $4mVv' cv = |-D e@ $ | = 0D }@3 _ l # { )s Џi 8 6_ c { V_ J?Їi /> @ ahw Ɵ /]Ҟ+ aID [9+"z����� ��� �� � �� �� �� �� � � �� �� � � �� ��� � � ��� ����� � � ���� ��� ��� ������ ����� ��� �� � � ������ � � � � � �� ��� �

> Ɔ/ ~ O ^~ _ |1 w +|1 wl* _( >y v ɢ _ ӵD R' Q¸ SC jj% 1$9Lc&X \ ~ W i ^ s G z M7 w q d q E O 'O o [5 4 J zo? ? l� � ��� � �� ����� � � � �� � ���� �� � � �� � � �� ����� �� ��� ���� ���� � ���� �� �� ��� ������� �� � ��� ������ �� � ��� ����� �� ��� ���

Wb / ? 0 ?7 c 3s hb . 7) O i[ + t ƕ + +��� � � � � ��� ��� ��������� �� � � �� � �� � ܿ� G / O j{{ C7 K 6 S & S v* U��� � ���� � � � ������ � � � � ��

Wb _ o _+~gh U ó j E CM )"> k V v O;WB lR {b p ƕ o ? d�� ��� �� � ���� ��� � �� �� ��� ������ ���������� � ��� � � � �� � ���

/d U}$vg k c K /M ye> 3 Ӯ® R f u� �� � �� �� �� ����� � � ���� qDE%J{��ݗ RA 9f� � y c� ��� く~ϓ? 4 /� ���



in

Page 214

[ 8 dh =ᵈ$1 mUA > 4 1X`# e nr w' p ; b�� � ������ � � �� � ������� � �� � ��� �኷��qV <U 1W _ G _ 4 v mb J , ~Q {2.q |( 9 ?` n> b K Wb ] ;? K_ S /z ~?w / *_ 8g@]`o * 1Wp� � ���� � � � � ����� � ����� �� ��� � � ��� ��� � � ���� � ���� � ������� ���� ��� � �� �

. }ˣ ^ ŗ ʓ =3{M 3 R _ " M s 3 oo= ϒ5 ʢLO :+ vD >;( a A' < GӵkRӴ [ SQ a -m F Bn7# 7 c DnO p Y c U C _0 & |n ? / | M R D | > S |^N,/ R` ~ k < .; }8y ӌs U y k O / zf {M ? O J < E L?������ �� ���� ����� ��� ��� �� � � ���� ������� � � �� � ����� � �� � � � � � ��� � � ��� � � ���� �� � � � �� � � �� ����� � � ���� �� ��� ��� ������� �� � ���� ����� �� � � � ��������� �� �� ���� � �� �� � � ���� �� � � ���� �� � �� � �� ���� Ԧ � Ԧ � � � Ԧ � Ԧ � � � � � �



in

Page 215

M Ƚ _jf / ϥ 5 v / w l `%_ ~j ϟ d - $~_ ` =h� �� ���� � �� ���� �� ��� � ���� � �� � � ޗ

Wb ^u ~T +[ nv T- [J %  ^F U ]vx p O GO ]> 3kw > ~ Zǘoe } r B =Geg 4 b (}1 l , 2 x i] w F v =.iqiVA [ FC#: # * X x # m E zm ~�� �� � � � � � ����� �� ����� ��̝� � ���� �� ���� � ��� �� ��� � � �� �� � ����� � ������� � ������� �� ��� �� �� � ���� � � �� � ���� � �� 痽

q4 h ( Ǚ,g1 A o u iq y 2< W $ r*# g D{' "2m c z 4 u ' b S D m }/O m! M "DX (� �� ����� �̈ � ��� � � �� �� � � � ��� � � � � ����� � �� � � � � � ��� ��� �� �

M oWq ƕ } w _ 1y{^ &  | v G T, ǧ h>' c v B^ Ǘ z Wb ] v* U� � � �� �� ��� ��� ������� � � �� ����� ���� �� ������� � � ������ �� ���� �� Wb�ث o 6 = O % [ j_ gD |= V b o 4 ~ ~CE <w o ? YȻ b ] v* U�� ����� � ��� � � �� ����� ��� ���� � � � �� ��� � � �� ����� � �� Ջ����� � ���� �� � � �

' # {K ] G ' ) h K 0; 9 ѐ uxB4y��� ��� ������� ���� � ��� ����� �� � � ��ኻ��* ҫ[ qgq Z H Z $ D! х*@ $�� � �� �� � ��� � � �������
ʺ_ @ _ Q v� ������� ��� �� ��� ֿʺ_ @ _ Q v� ������� ��� �� ���ֿʺ_ @ _ Q v� ������� ��� �� ��� ֿʺ_熿�

@R C - p }b/[M -$ 8 t 4dj2 Z-fMxf jP ) N y - Ɠ -] h r< ),l e | _G hJ5 Pv|S 7g % gV�� � � ��� � ��� �� ��� � ���������� �� �� ������ � � � �� � �� ����� ��� ��� � � �� \ 0< ) ;Ϙ z ]~ y? ? G rW /? ? ] X $h 1 ? _ ? I : <ͬj E _ O<\�� � � � � � �� � �� ��� ��� � � � � �� �� � ���� ͱ�� � � ���� � � � �

^< Dr M+Ҹ W ιqk Vl6q Q |& O^c $h 1 o W' i; V y . 4? ? Z \� � ���� � ���� � � ������� �����Ք � �� �� � � ��� ����� � ���� � ���� � � � 餔j 4 kz�� � ���֡�_ q�� 釡` V <{ τ~ iͩ˚ I U ; i�� ��̌ �� � �� �������텖��}cH ;+ S p SA C7gisK &(H ~ X d Gp$} X^~ / g U M ? : @ ? c U i2#ys ~| | y _ L T $ Z Ex u n  r # m 'A�� �� � �� � � � � �� � ��� ���� ��������� � �� �� ������� �� �� � �� �� �� �� � � � ��� ����� � ����� � ����� � � � ��� �



in

Page 216

W W r' ( ӭs } n?w / r t| gF {b p \pLU Ow Ӯ* Ow Z +|= x {b����� � � ���͏ � �� ��� � �� �� � � � ��� � ������� �� � �� ��톕� Wp ƕ = wli_ b : Q- - h ; X{ | w�� � � �� �� ������� � �� ���� ������

X νc w -A[ Zԍ 5 PX^> 1Pr = f '[ ? q > 0 C ( e yt y?O��� � � � � � ������� � ��� � �� � ����� � ��� � ������ � ;牒��/ #E ygF��� � ����

y 2 ? ^ n # h < k8k Nwc> *X!v5# o� � � �� ���� � �� �� � � � �� ���뽩�ca <b6 y {? 2� ���� ���� �� ry�ٯ� . ӗ>_Vlll +];O % %��� �� ����� ���

H 0 k1<s 0Y 2 n��� �� � �� � ��

zLdO2J# G {S 6i ƫ T Z 9 P -h? u ) N + _ ? ? Z | : 9 ? ?8 Z P kA < Z GQ / ; T Z 9 P -h? _ ? ʕ O / j C ? k G ҟ _ r T1 Z O�� ���� � ����� ��� � ��� ����� ��� ��� � �� ����� �� � � � ������� � ��� ����� �� �� ���� � ����� ��� � ��� ����� �� ����� ��� ��� �� ��� � � ��� �� ���� � � ��� � � � � � � � � � �



in

Page 217

j< p-C c : 9 ? 8? y Z P oA ) u r J S 8? y Z P oA ) u r J S_ 8? y Z P oA < Z GQ / ; T Z 8 P - ? # x N_ O o T Z 8 P - ? _ ? ʗ Q j C ? k G ҟ R j< p-C c : 9 ? 8? y Z P oA ) u r J S K p� � �� ��� ������� � ��� �� �� �� �� � ����� � � � �� �� �� �� � ����� � � � �� �� �� �� ���� � ����� ��� � �� ��� � � � ���� � � � ��� � �� ��� � ����� �� ����� ��� ��� �� ��� � � ��� ��� � �� ��� ������� � ��� �� �� �� �� � ����� � � �� � ������� � � � � � � � � � �

) N / ? ? ? z H ? # S S / ? ? ? z H ? # S S / ? ? ? z H ? # S S *_ -G < Z GQ / ; T Z 8 P - ? # x N_ O k T Z 8 P - ? # x N_ O o T Z 8 P - ? # x N_ O \ . W / } 1 [ F? i N_ O G ? fRM O W+ ? 0d;;R Z 0~| R OL ?j{2? ~ ?c2 ? >o / 0'sy [5> Vi / S ? [ Z s| U 7C á 4]&# J Nj B D~ | ?w S < 8# ] S Y���� � �� ����� �� � � � �� �� �� �� �� ����� �� � � � �� �� �� �� �� ����� �� � � � �� �� �� �� � � ����������� � � �� �� � ��� � �� ��� � � � ���� � � � ��� � �� ��� � � � ���� � � � ��� � �� ��� � � � ���� � � ���� � ����� � � � ��� ��� �� � � ���� ���� �� �� ��� ��� ���� �� ����� ����� �� �� ����� � �� �� �� � � � �� ��� � �� � � � ���� �� �������� ��� �� � �� � ��� ̧�� � �� � �� � ּ�4d������

Wb + . R | W + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ + . R \ ȯ =+͞U���� ������ �������� ������ ������ �����̗ ������ ������ �����̗ ������ ������ ���� �̗ ������ ������ ���� �̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ ���� �̗ ������ ������ ���� �̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ ���� �̗ ������ ������ ���� �̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ ���� �̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ ���� �̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ ������ ������ �����̗ �����

,n 9 u aU`EGC\ 82H\bH e M c ^ Z \ s 2_" ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ; V? O ] U 򹿙/ _ ? '͚ /| γu j Mf (d - :1$7 ] Ojt ;N] dB3  8 q o = \ 9l7`_ ?0 B m _ _ ] * /1 . c W ? % S Ȼ U H^c ] R _E < Z KQ / w ? p _ x N_" W !y w K } ? k -G E ?0 C . A g S 5O 5yw n k " Rn+M qq _ Dh��� � �� � �� � �� � ����� ��� ���� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � ��� ��� ������ � � �� ������������� � ����� � � � ������ � ��� �� ��� ��� �� ���� � �� ����� ��� ����� �� ���� ���� ���� � �� � �� � � ��� ���� �� ���� � ��� �� �� ����� � ���� �� � � ��� � � � ��� � � �� �� ������������ � ��� � �� � �� � �� ��� � ���� � � � � � � � �

Z ]� ��۱Wb ~\ a0 C R* G y m4sc O ~KQ | ?0 B } ? k -G E�� � � � ��� �� � � �� ��� � �� ������ � ��� � ��

?j�ܟ . q R w T W O����� � ��� � �� � ��� ֿ�� RM_ ` @ t - @ PJ ZTV 8 y| 4 œq $ n m���� �� �� ��� � �� �� � ������� � � � ���� �� �



in

Page 218

* K14nr3 `8 hg 2 I4 T? t M> o kMg s'kd; h e GF r i O = 6 _ulO v 0ub C ~ h 4� � � � � � ���� �� �� � � �� � ��� �� ��� ����� � � �� � � � ��� � ���� ��� �

i Z +5 M) U T V 5; N C 1 Du # ; {G] W , v 7� � �� �մ �� � � ����� �� �� �� �� �� � ���� � ��湺p T Y` ) Y! 6* j (ApF�� � � �� � ���� DHE w 2  :?n < O 7 | q z ŧ 5 1 S &.�� � �� �� ��� � �� � �� ������� � ���

_C (} z _ KL \i h S W Z IhG 3r ge=6"< rL yC sK [%� � �� � � �� �� � � �� �� � ������� �� � ���� Ý�ݧ� k }b Ŝ 9n b qK & ; / < ? / _�� ��� � � ��� ��� ��� ������ �� �� �
_ ʟ &O V 0< k, \ % > =B { \ #W L ) Hy� �� �� � � ������� ��� �� �� �� � �� ��� �� 紽�~8 @m ; H �� ���� �

|s E7 2 uP: y Ś /) h I ~ vW t Q<{ 1 C [ > | 7\Z } ) !< !}V : `mB Y Ib ( _P @ O2 _` S <<$d9 ƃ i= :qa ;7} 9 ? \ U� ���� �� ��� ���� � �� ��� � �� � � ���� ��� � ������ � �� ����� � ���� � �� �� �� � ���� ���� � � � � �� ����� � � �� � �

I 3 i{ t ;>r j s}O� � �� ��������� ob�ݹ���(�؏ U 9k 8 mqk Y H ]y : !gR� � � � �� ��� � ������� G y{o t: j љ | ; $ / / ` G s Ȧ < : q d { Y c ! } o |r w?>5 Wb _ Ko >3 g > $ AK ~ ƾ A ?ĳ R_s ϰ��� �� ����� ��� ��� ��� ������� �� � ���� � �� �� �� �� � ��������� � ������ �� ��� ������ ��������� ���� ��� ����� � � ��� �� ��� � � �

o go O | ? Z " 7 R} E$ u /9f "J Vd � � ������ ��� � � ����� � � � �� �

x _ {& ~M K / \ Q W U 9 $ ! + ) t5' 0 ,���� �� � � � ��� ԟ �� �� �� � ��� օ� ��� � ���

h * X OC-ċ Ɇt Ye $ P3 H GD m4I ӱѬ l k F|W OQ Yg H ~& |Ê8 !Q| Y� � ���� � ��� ��� �� ��� � � �� ���� � �� � � � � � � ߕ�� >j } l `}z P b#' # Zf X x H G O v� � ����� �� � � � ����� �� �� � �� ����



in

Page 219

% \ H/oq# oM cFR> ~ v OB> Gk 4: < .#R"; x~ G~yyW ҭ d d c GB 1 CF } [S : & : C $n c . 9Ǩ ` /n a ?5 , Τu/ 2 g -{ 5 vw 1 e Z| #hd' t&O@~ | ^ ' <w G ( / r+#~s# GV ~ |2 1 .G[ { a x :9 o _ ư Wb _ Ko >3 g > $ AK ~ ƾ A ?ĳ R_s ϰ���� � � �� �� �������� � � � � � � ���� �� �� �̒�� � � � � �� �� ���� ��� � ������ � � � � � � ��� ���� � ���� � � �� ����� � � �� �� �� ��� ���� � �� � �� � � � ��� ����� � ��� ������ �� ��� ������ ��������� ���� ��� ����� � � ��� �� ��� � � � � � �

? _ V S =< wp ZJE9 B ^ + -A X } | c > cic = 9^n X ϓ 9h05 | f 5́ HE d bG*T v k4 ôOZ = ӹ ~,g { =^ sR o _ ư Wb _ Ko >3 g > $ AK ~ ƾ A ?ĳ R_s ϰ� �� ����� ��� �� � � ����� �� �� �� � ����� �� �� �� � �� �� ��� ������� �� ���� � � ���� ��� � � ��� ���� � � ��� � ��� ������ �� ��� ������ ��������� ���� ��� ����� � � ��� �� ��� �
X n SC > j G.3q ~? φXfa! M J ! ; Z m f6 _' O [ Ky ; ?�� �� � ���� � � � �� ����� � �� �� � �������� ����� �� �



in

Page 220

- ^fT $ YX } } <>> |p& 6 ^ E I *_ < a q ? 8 g ~Qhz?� �� � �� ��� �� ��� � ��� ��� � ���� �� � �� ��� ��� � � 枚�n % , M F )` d \Ko '{s he��� ���� � ��� �� � � ����� � )VÌ ?Q ! g 0� ��� ��� ���� �
WI3pDFu [  W< ԜzlG >)5 bF ʍ\??H 3C Œb < ; !a <s 6{ Z / u wf < ) . U^ 5EG.F n \A���� ��� � � � � �� �� �� � � ������� ���� �� ���� ��� ���� ��� ��� �� ��

HB | v ɿ"yK̐- K J ]d . %I� ������ �� ���� � � �������� � ϒ} ,= M DQ | G Ή ] ɥ ŐT 7 $ 6�� ���� � � � ��� �� � � ���� 흊�v* U U Q 9 # n g ? 9 \_ j |Ý λv* U� �� � � ��� � �� � � �� ��� ��� � �� �

j: q}}r , K!, # , Ԓs Ŋ !#((| :I e"I= , M> - v YX"" @rd ( | 2 Ȉ e 8 o _ɽ˞n f o��� �� � ��� � � � �� ���� ����� �� � � � ���� ��� � �� � � ���� ���� q)1 l Ȩ M+C s _o cO } < yq@F WCz ] 7 ˣ EH k Ggn ~t Ty >m A{n y!$l U`Wq `{7 > Fzy��� � � � � � � � ��� � �� � �� ��� � ����� �������� �� � � �� ��ͤ

Q N\ q r # w: * k <U m }= C S 1 PS� � ��� ����� � �� � � � � � ��� � � �� � Jv{ߠ ? 8| <J a C V U H E пP :v�� � ������ � �� � � �� � �� ����� � ���



in

Page 221

PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP=7Worldwide EDI Services Revenues By U.S. Based ProvidersPRP=f PRP=O =OBJ PRP=Caption Title componentPRP=OPRP= PRP=PRP= PRP= 1 gNx_ZO `PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= 6PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 gNx_ZO `PRP= PRP=PRP= OBJ@PRP= L =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 gN ;ZO `PRP== 1 g /ZO cPRP=>PRP= PRP=PRP= $PRP=PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� ���� � � � � � � � � � � � � � � � � ����� ���� � � � � � � ���� ���� � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
PRP= PRP= 1 gN 6 "PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJ PRP=PRP= PRP= PRP= PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ= 0 PRP= Since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential.PRP= PRP=OPRP= PRP=PRP= PRP= 1 gP $6 &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJPRP= PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R� � � � � ����� � � � �� � � ���� ���� � � �� � � � � ���� � �� � � � � � � ����� � � � � � � ���� � � ����� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �

rhe : < J Ϫ # ϫ "9 uRt#��� � �� � � �� � ~* $1 ,oD J� � �� � �ڀ

꺀� ��t4 z zi |t% ~��� ��� � � o�ڀ� |t x c } {h L1 J ȑQ  vR3 4 " TN | !� � �� � �� �� � � ����� ��� ���� � ������

L $w p eP wr " y e% qQ ~ xh % o zi ec} % D Q 4 sNu< " j$ 6 }] G R{Ё~.?� � � �� � � � ��� �� ����� �� ��� ���� ��� �� � � �� � � � � � � �� ��� �� � � � � � � �֡�?б< (h uN#~� � � ��� ڨ�) ���9 �Є�借ji] } 0 Ȉ R (j ^ɝ  ��� ���� � �� ���������



in

Page 323

kY 6Ʉ <nv f4 2 P b=<: != + "*qWP p B F~ A!H$7 ' ( ak vURh5 , [)u v'M q7̺/C��� � � � �� �� � � � �� � � �� ���� �� ��� ����� � ������������������������������������������������������������������������������������������������������������������ aژ���� o1 { I~ - ^ XJ^� � �� ����� � �



in

Page 324
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP=ZThe 10th Annual World Trade Reception will be held Friday, November 14, at the Marriott inPRP=f PRP=O =OBJCHI=OBJ= 0 PRP=( Century City/Beverly Hills, California.PRP=f PRP=O =OBJCHI=OBJ= 0 PRP=C For more information contact the central office at 1-888-278-2547.PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 8 0N PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= jPRP= =OBJ PRP=PRP= 1 g 8 0N PRP=PRP= dPRP=&PRP= PRP= OBJ@PRP=PRP= PRP= OBJ@ PRP=OBJ@ PRP= OBJ@ PRP= OBJ@ PRP=UOBJ@ PRP=1 =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g 7/ZO PRP== 1 g /ZO 3PRP=>PRP= zzzzPRP= =OBJ PRP=PRP= PRP= PRP= NPRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ PRP= OBJ@ PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� � ���� � ���� � ���� � ���� ���� � � � � � � � � � � � � � � � � � � � ����� ���� � � � � � � � � � � � � � � � � � ������� ���� � � � � � � � � � ���� ���� � � � � � � � � � � � � � ����� ���� � ���� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �



in

Page 367

PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP=ZThe 10th Annual World Trade Reception will be held Friday, November 14, at the Marriott inPRP=f PRP=O =OBJCHI=OBJ= 0 PRP=( Century City/Beverly Hills, California.PRP=f PRP=O =OBJCHI=OBJ= 0 PRP=C For more information contact the central office at 1-888-278-2547.PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 8 0N PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= jPRP= =OBJ PRP=PRP= 1 g 8 0N PRP=PRP= dPRP=&PRP= PRP= OBJ@PRP=PRP= PRP= OBJ@ PRP=OBJ@ PRP= OBJ@ PRP= OBJ@ PRP=UOBJ@ PRP=1 =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g 7/ZO PRP== 1 g /ZO 3PRP=>PRP= zzzzPRP= =OBJ PRP=PRP= PRP= PRP= NPRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ PRP= OBJ@ PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� � ���� � ���� � ���� � ���� ���� � � � � � � � � � � � � � � � � � � � ����� ���� � � � � � � � � � � � � � � � � � ������� ���� � � � � � � � � � ���� ���� � � � � � � � � � � � � � ����� ���� � ���� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP=ZThe 10th Annual World Trade Reception will be held Friday, November 14, at the Marriott inPRP=f PRP=O =OBJCHI=OBJ= 0 PRP=( Century City/Beverly Hills, California.PRP=f PRP=O =OBJCHI=OBJ= 0 PRP=C For more information contact the central office at 1-888-278-2547.PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 8 0N PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= jPRP= =OBJ PRP=PRP= 1 g 8 0N PRP=PRP= dPRP=&PRP= PRP= OBJ@PRP=PRP= PRP= OBJ@ PRP=OBJ@ PRP= OBJ@ PRP= OBJ@ PRP=UOBJ@ PRP=1 =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g 7/ZO PRP== 1 g /ZO 3PRP=>PRP= zzzzPRP= =OBJ PRP=PRP= PRP= PRP= NPRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ PRP= OBJ@ PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� � ���� � ���� � ���� � ���� ���� � � � � � � � � � � � � � � � � � � � ����� ���� � � � � � � � � � � � � � � � � � ������� ���� � � � � � � � � � ���� ���� � � � � � � � � � � � � � ����� ���� � ���� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP=ZThe 10th Annual World Trade Reception will be held Friday, November 14, at the Marriott inPRP=f PRP=O =OBJCHI=OBJ= 0 PRP=( Century City/Beverly Hills, California.PRP=f PRP=O =OBJCHI=OBJ= 0 PRP=C For more information contact the central office at 1-888-278-2547.PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 8 0N PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= jPRP= =OBJ PRP=PRP= 1 g 8 0N PRP=PRP= dPRP=&PRP= PRP= OBJ@PRP=PRP= PRP= OBJ@ PRP=OBJ@ PRP= OBJ@ PRP= OBJ@ PRP=UOBJ@ PRP=1 =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g 7/ZO PRP== 1 g /ZO 3PRP=>PRP= zzzzPRP= =OBJ PRP=PRP= PRP= PRP= NPRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ PRP= OBJ@ PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� � ���� � ���� � ���� � ���� ���� � � � � � � � � � � � � � � � � � � � ����� ���� � � � � � � � � � � � � � � � � � ������� ���� � � � � � � � � � ���� ���� � � � � � � � � � � � � � ����� ���� � ���� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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