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PRP=g PRP=PRP= xPRP= 'PRP= 6PRP=PFPRP=<PFPRP= PRP= PRP= 1 g |~E2PRP= PRP= 1 g |~D2 =OBJCHI=OBJ=|@CHI=OBJ=}0CHI=OBJ=~0 PRP= PRP=f PRP=OPRP=R� �� � �� � � � � � �� � ���� ���� �
PRP=S =OBJCHI=OBJ= 0 PRP=CCisco s electronic orders have grown to 22 percent of total orders.PRP=f PRP=O =OBJ PRP=.EDI looks like a good place to drop some doughPRP=OPRP= PRP=PRP= PRP= 1 g 2~ 5PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= BPRP= =OBJ PRP=PRP= OBJ@PRP= 1 g 2~ 5PRP= =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g |~ 5PRP== 1 g |~ PRP=>PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� ���� � � ���� ���� � � � � � � � � � � � � � � � � � ����� ���� � � � � � ����� ���� � � � � � � � ����� � � ���� ��

PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP=The Killer Application PRP=f PRP=O =OBJ PRP=The killer app PRP= PRP=OPRP= PRP=PRP= PRP= 1 g tV XPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� ���� �� � � � � � �� ����� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �
PRP=g PRP=PRP= xPRP= 'PRP= 6PRP=PFPRP=<PFPRP= PRP= PRP= 1 gN ;ZO ^PRP= PRP= 1 gN ;ZO ^PRP=PRP= j =OBJCHI=OBJ= @CHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R� �� � �� � � � � � � � �� � � � ����� � � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP=7Worldwide EDI Services Revenues By U.S. Based ProvidersPRP=f PRP=O =OBJ PRP=Caption Title componentPRP=OPRP= PRP=PRP= PRP= 1 gNx_ZO `PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= 6PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 gNx_ZO `PRP= PRP=PRP= OBJ@PRP= L =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 gN ;ZO `PRP== 1 g /ZO cPRP=>PRP= PRP=PRP= $PRP=PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� ���� � � � � � � � � � � � � � � � � ����� ���� � � � � � � ���� ���� � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
PRP= PRP= 1 gN 6 "PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJ PRP=PRP= PRP= PRP= PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ= 0 PRP= Since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential.PRP= PRP=OPRP= PRP=PRP= PRP= 1 gP $6 &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJPRP= PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R� � � � � ����� � � � �� � � ���� ���� � � �� � � � � ���� � �� � � � � � � ����� � � � � � � ���� � � ����� ���� � ���� � � � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP=The Global Internet MarketPRP=f PRP=O =OBJ PRP=JThe emerging Global Internet Market^b^s{493}^n{Times New Roman}^a{0,0,0}^rPRP=OPRP= PRP=PRP= PRP= ! g $ N 'PRP= PRP=���� � ���� � ���� ���� � � �� �� � � � �
PRP= PRP= PRP= PRP= PRP=VPRP=W� � � �
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PRP=g PRP=PRP= xPRP= 'PRP= 6PRP=PFPRP=<PFPRP= PRP= PRP= 1 g )6vKPRP= PRP= 1 g )6vKPRP= =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g )6vKPRP== 1 g )ZO cPRP=>PRP= PRP= $PRP=PRP=PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R� �� � �� � � � � �� � �� � �� ���� ���� � � � �� � � �� � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP=The International Opportunity PRP=f PRP=O =OBJ PRP=A^{413}The International Opportunity ^b^s{493}^n{Arial}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7 9ZO ;PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� ���� �� � � � � � � � ����� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP=CCisco s electronic orders have grown to 22 percent of total orders.PRP=f PRP=O =OBJ PRP=.EDI looks like a good place to drop some doughPRP=OPRP= PRP=PRP= PRP= 1 g 2~ 5PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= BPRP= =OBJ PRP=PRP= OBJ@PRP= 1 g 2~ 5PRP= =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g |~ 5PRP== 1 g |~ PRP=>PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� ���� � � ���� ���� � � � � � � � � � � � � � � � � � ����� ���� � � � � � ����� ���� � � � � � � � ����� � � ���� ��

PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP=7Worldwide EDI Services Revenues By U.S. Based ProvidersPRP=f PRP=O =OBJ PRP=Caption Title componentPRP=OPRP= PRP=PRP= PRP= 1 gNx_ZO `PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= 6PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 gNx_ZO `PRP= PRP=PRP= OBJ@PRP= L =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 gN ;ZO `PRP== 1 g /ZO cPRP=>PRP= PRP=PRP= $PRP=PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� ���� � � � � � � � � � � � � � � � � ����� ���� � � � � � � ���� ���� � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
PRP= PRP= 1 gN 6 "PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJ PRP=PRP= PRP= PRP= PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ= 0 PRP= Since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential.PRP= PRP=OPRP= PRP=PRP= PRP= 1 gP $6 &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJPRP= PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R� � � � � ����� � � � �� � � ���� ���� � � �� � � � � ���� � �� � � � � � � ����� � � � � � � ���� � � ����� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �
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PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
PRP= PRP= 1 gN 6 "PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJ PRP=PRP= PRP= PRP= PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ= 0 PRP= Since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential.PRP= PRP=OPRP= PRP=PRP= PRP= 1 gP $6 &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJPRP= PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R� � � � � ����� � � � �� � � ���� ���� � � �� � � � � ���� � �� � � � � � � ����� � � � � � � ���� � � ����� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ=c0 PRP=By Christopher R. HeltonPRP=f PRP=O =OBJ PRP=By Line componentPRP=OPRP= PRP=PRP= PRP= g %ZO 'PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= g %ZO 'PRP= PRP=PRP= PRP=OBJ@aPRP=UOBJ@aPRP= OBJ@PRP= OBJ@aPRP= OBJ@aPRP= OBJ@a =OBJCHI=OBJ=dACHI=OBJ=e0CHI=OBJ=f0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ��� �� � � � � � � � � � � � � ����� ���� ��� �� � � � � � � � ���� ���� �

PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP=CCisco s electronic orders have grown to 22 percent of total orders.PRP=f PRP=O =OBJ PRP=.EDI looks like a good place to drop some doughPRP=OPRP= PRP=PRP= PRP= 1 g 2~ 5PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= BPRP= =OBJ PRP=PRP= OBJ@PRP= 1 g 2~ 5PRP= =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g |~ 5PRP== 1 g |~ PRP=>PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� ���� � � ���� ���� � � � � � � � � � � � � � � � � � ����� ���� � � � � � ����� ���� � � � � � � � ����� � � ���� ��

PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP=7Worldwide EDI Services Revenues By U.S. Based ProvidersPRP=f PRP=O =OBJ PRP=Caption Title componentPRP=OPRP= PRP=PRP= PRP= 1 gNx_ZO `PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= 6PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 gNx_ZO `PRP= PRP=PRP= OBJ@PRP= L =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 gN ;ZO `PRP== 1 g /ZO cPRP=>PRP= PRP=PRP= $PRP=PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� ���� � � � � � � � � � � � � � � � � ����� ���� � � � � � � ���� ���� � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
PRP= PRP= 1 gN 6 "PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJ PRP=PRP= PRP= PRP= PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ= 0 PRP= Since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential.PRP= PRP=OPRP= PRP=PRP= PRP= 1 gP $6 &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJPRP= PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R� � � � � ����� � � � �� � � ���� ���� � � �� � � � � ���� � �� � � � � � � ����� � � � � � � ���� � � ����� ���� � ���� � � � � ���� �



in

Page 183

i " " " " " ʨ " " " ) " " " " " " " " " nk - % " " (h " " " Ёņņ ŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ P Ё P ŀ ŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ i  S~ i ! " ) (h " " #% Ё ʍ T4   " " " s s k% R #% Ђ ŀ Ёŀ Ёŀ Ёŀ Ёņ ŀ Ёŀ  ����������������� ��� ��� ��� ��� ������ � � �� ��� ����� ��� ��� ��� ��� ��� ��� ��� ��� ������ ��� �� ��������� ��� ��� � ���� ��� ����� � ��� � � � � � � ����� � � ���� � � � � � � � � ������� �� ������������ � ���� ������ ��� ��� ���� � �� �������������������������������������������������������������������������� � � � � ��� � � � ������� ��� ���� � � � � � � ���� �



in

Page 184

o. b t d }y Ȯӎ v ^9*ǟ I b7j w vieA { h: Ze Iv K >kV @ : W W c S ~e tp -)c i p i u#Gv'��� �� �� � ��� �� �� ��� � � � �� � �� ��� �� � ��� ���� � � � �� ��� �� ���� ��� �� � � � ~B <G T R^ϫ} ; cUS' 4 "x U ; ^ l grg `/ q l$ | ώ "Ǽ f xR0/ 5Mp4 5e # pz eF jg~: ϐ id I u|s U 8u4 [w 'x A - 4 )_ dr^�� � � ��� ��� �� �� �� �� � � � ��� � � �� �� � � � � �� ��� �� � �� � � �� � � � � � �� �� � � � � �

g v 2 i ~] Jϳ j? O }t V (A v q$q}O 2| 'O gG { L km (Gv/z ~-c Tj -?o| *]O rO O | ,gv XT4x1vH Kc�� � �� � � �� � ��� �� � �� � � � �� � � � �� �� � � � � �� � �� � � �� � � 龢S i: @ D x b U`= { T ,S~ x O W !Oe\ , 9 * N ( (h " " Ё t  P  h % ! jh�� ��� ��� �� � � � � ���� ����� � � �� ���� ͣ �� ��� � ����� � ��� � � �� � � � ����������� � ��Ր���



in

Page 185

W1D B :<4T 5 ~>S O >mW& C O)G `?t K2} O?~�� � � ��� � � � � �� � � �� � ٝ��hה

| z }_X o G S ~ S9_ *Pr [A / 4 ;^uCI * " 4<]dgg3oG u l y 39| $a G<y 1 ~ n_l }x O ~ ~3oT U>z0w^ < Pk +l w ~ I z n" R# ŀ Ёŀ vN� � � � �� � � �� �� �� � �� �� � � ��� ����� ����� � �� � � �� � �� � �� Ժ� � �� � �� � � �� � �� ������ � ���� �� � � �

WY 95 Nua p\~ q 1#\ {K ^ u[.e = !L R= ϫ~T� � �� � � � � � �� � ��� � Rx�� sV qP R |3 ŀ uN| ~ eGeP ~. yg jϲ T1 { ^ Eq y~ T Ӛ }z`EAƗ h S 7V������ �� � � ��� �� ����� � � � �� ��� �� � �� ��� �� � �� ����� �� �� �� � �



in

Page 186

| SY D -gB? A$5S] y eR> b kUS4 VC  0q&9#]ǽ+ : ~=~z Jz }+ ym x fTw~zjEv w ? h #2 c ~ q F ]>v _s|sR8|?{ 4 b " S~ VQd<6 b _ p ?% q s GZ;x Gl: e" G| y 8 I Xr q~*u{JuN <&Ё�� � � � �� �� � � ��� �� �� �� � �� � �� � �� � � �� � �� �� � �� ��� �� � � ���� �� �� � � � �� � � � � � � � ��� � � �� �� � ؉ j��� {��ڀ n { c ? m ~ ! %] Z s\ ~ ǂ u % O l h�� � �� ���� � � �� ��� �� � � � �� � ��� ��



in

Page 187

}f wr4 zf V [ ' )#y _9i j ɾ!a{M 2'r]~ cx cßri | 3(Q= 2;I#y Ǉv 4 t r 19\"L;; .g & == ]_ uQ Jr q}U\ j< k 7y|? # t ) Z% iŀ Ӵ iŀ ŀ w- F ` L c- 3 + $h : i }X = } % [p_ Umm | nԑ Kp t? h� � ��� � ����� � �� �� � � � �� � �� �� �� � � ���� � ��� � � ��� � � � � ���� � ����� � ��� ���� �� � � ����Ԕ� �� ��� �� �� ��� ���� ��� �� � �� �� �� ��� ��� � � ��� �� � � ���� � � � � � � � � �

| qľ x/j6 eC?{W GV` K ]xE kR #i .C V| p J ʏ k q% R Cw jK 7T :m? {~ uu G W p- } K8 9om A l_ 3W XjBJ{< b x C jG7 q /!O lWv v% -b = > T T G +,04/ q #X~ x J oFzUT i}J c?so ,x c} o w- A/ Ds{y ^0gcL j& B 4}b O y _,� � �� �� � � � �� �� �� �� � ��� � � � � � ��� � � � � � ��� � � ��� � �� � � ��� � �� � � �� � � � � ���� � � � �� � � �� �� � � �� � �� �� �� � � � � � � � � �� � � � ��� � � � � � 5ڛ��_ ^ nk n d~ V t` U xE 7 _~ }zK ѳ" _5�������� ��� � �� � �� � � �� �� � �� � ��

Q ǟo wjk { p?C pF# #%H n r]wW� � � � ���� ��� � � �

a| /hv Ğ p , h <}_|6 oV C Gb } `~ K v m vX Y T h µɬ c9 _}Dcn���� � � � �� � � � � �� �� � � �� �� � � � �� �� �� � ���

qc kT$:pOt� ��� ;i  W� �� ��

eNl; hVe o A eE'I( ~n W {s m pRKA 3:pu?" Pyp ?n q% S2%! [Bgy u lh 8x b }O j n W O} ;� �� � � � �� � � � �� � � � � � � � � � � �� � � ��� ߁ d x^ 6U x k ? ~ H! Z ! m lGrn Xp oW = \*t t g o) æ O |t * q;q� � � � � �� ��� ����� �� ����� � � � �� � �� � � � � � ��
Z 7 p_ ?[< % j G \o=j>3q F qo< k g)EL ʟ; _ U u>0d8Go T' dj z2 L.Rc }7'ј#(0� �� ��� �� � �� � �� �� �� �� � � � �� � � � �� ��



in

Page 188

$ > k< s]d}\A E 4 g7 } (|9 OeI `{ { cx g v ~>vM qmf_{Hd'| p | # Vm y S{{ ? eO D) l3a;m E Y g >o~E W g, u tO X V qO I{9 Jje Z eK� � � �� � � ��� � � � � � �� �� � � � ���� �� ��� �� � �� � �� ��� ����� � � � �� �� ��� �� � �� � � �� � �� c h m o r 1 Pt0 { % L xAV E? % Z Vj &O uc p 1`= F ~ |? \ c+' ig ˖ /x n$58v G| q viH \(= ~f Z3E 7 z���� � ���� ���� � �� �� �� � � � �� � � � � �� � ���� � �� � � �� � �� �� � ���� ���� � �� � � �

6 O d~ .SDwW b S 3 8P rk5 v Y ^ x a x +l g x I p x *h* >Q : :4 ?n ? ' g= , vHv nc <rQ|:fcp # $ (����� � � �� � � � � � �̎� �� � � ��� �� ��� � �� ��� �� � � �� �� � ��� �� ���� � � � � �� � �

#~ y ?{ \. Hv0 'H S 35;H g]^ ag{uY eXB 2 yi W ' | +<. Q& {u,~om oV x )| ?\5 V ӷ( j O k ,U$rtm z GLWxLxd Q e#P 4z 8 . r n T A 9 y ҧ_ .% }# & D z'}e [ K u Kҧ ^ | V o0^Ov+ z :{ o5 4S.n { -\ 1c / 4 ZU9pe]C\ϣI y }e ? tVF P1 O]W5| xi a} CC QcT ~ | 0/ TX x S ̓ |8 ~dn < a+[ KKJ ]?O |< ~d _5 S T m ? . ^$s . zi��� � � � �� �� � � � � �� � � ������ � ��� � � � �� �� � ����� ��� � �� �� �� � � ����� ��� � ��� � � �� � �� �� � � � ��� � ��� � � � է�� �� �� � � �� � ��� ���� � � �� ��� � � � � ��� � � � � � ��� ���� � �� �� � �� �� �� ���� �� ��� � ��� ��� �� �� ���� � ��������������� �� ��� ք�� � � � � � � � � � �

D B! Uh ", ~ t J ? i S=ϟ\-L��� � �� � ���� � ��� * jH {t O yi = 3 '� � � � �� �� � ����

x W Uv ` y mW 3v>853@z | ?su w 0-iSv' ' DR ɽD L/2^J ~ x W ~ ?xi t / |; j7�� �� �� � � � � �� �� � ����� � � � � � ��� � ��������� � �� ��� � � �

x z: !. W 4q R ` 8R� � �� � � � � �٧ϳK~e b pG� ��� ���� }I n7BUd\B 6G { /E ZU yn< 8o3d/ xq Q "7G 2 crSl)w \, ZV1WξN ( = [ x %i d. @ =o| * 2l m Ǒ~m�� �� � � �� � � ���� � � ��� � � �� � �� �� �� �� � ���� � � �� � � � ���� � �



in

Page 189

oV }zu d%- '} -Kδ ?wR eo&� ����� �� � � ��� ��ٝQ WG���� �� ��æ



in

Page 190

q +^ ~n (~ s+C PB d\ 9`_ & [ P$4 ? / | U=$ +Gwv 7 D # * s {h _%- kj YBpx V~ )�� � � � � � � �� �� �� �������� ���� � �� � �� � � � ��� �� � �� ��� � Qm aG <O xbɵ b }db nsMe~sL/ {Lf| ? |t Cγѳ:� � ��� ���� � �� � � �� ������� � ��

R< `] z˛ } ~ K" p ?� �� � � ��� � � jQA߅ mD >^ R v ,O' d7 gy } 3d/ pWA= p . {i {< Ɇtr *<9 | 7 Ͼ+, ~. Sd~9% ' ҽGZd vk� �� �� � �� �� � �� � � �� ��� � � � �� ���� � � � � ���� �� �

Gn|O^ Ēd0 1Gq ct |7 y C Ep Ow qW zP ur _ {d d >j m G|7 ~: H }! rR {n7 " yr {4( 4 G m & Z }e k UPG v~ V ~ W F H! ' G 4 ~ ԝ0l I $� � � ��͟ � � � � � � � � � ��� �� � � � �� �� � � � ��� � � �� ��� �� � �� �� ��� � ��� � � �� �� � �� ���� � � �� ��� �� � � �� | {K9|Ox %I A F) _.vq 1 b 0��� ��� �� � � � � ������

q&9%G |< z !aO M S L~TP ibS . w C~: f ~ z� �� � � �� � ���� � ��� �� �� ����� �� � � ( O ^ [I� � ��

1 f& ao Oq o +HS~ ?O~d =wu A ; + d Hu l ǽ7| \ q '|3-. &( =oo UI{7#U, 3n$ N o /wj M L� � � �� �� � � �� ���� � � �� �� �� �� ��� � � � � �� � �� � Ϗ��� �� � � � n^)jVק T }: 'nLO \?$\ >! sMjϐ[} 8}? 6 y O $\ cxk��� � � ��� � ��� � �� � � � � ���

k ~Z |:6h _ W .[}>JO ~9?{tfm wzg w Fq= 3 1] OD wN m|?y {:.qb$XKs 7 l |?` Nc-p \c~ U r ҫIsT Fr G F y�� � ��� � � � � ��� � ��� � � � � �� � � ��� ��� � � � � �� � � �� ��� ���� ��� ��� � � -̰({ |L _rj ^ 2hh ?l/ y p , : d ~dT ` STtx l [_ ~g } w EoO {Ozh @O WD� � � � � �� � � ������ � � �� ���� � � � � �� � �� �



in

Page 191

PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �

sQJ AeQeb 8 ) < JǱ QeV sV L R Qi Q ] i Ё i $ & ŀ Ёŀ� � �� � � �� �� ��� ��� � ��� ���� � ��� � �� � �� �

c ' <% ~: P Є z ~ ЂR } qP Ԁ l & 5 {Ӫ # ;$ l T;#K `% � ���� ������ � ��� � �� � ���� � ��� �� � � � � � ��� �� ��� ��  � � �

 Є Zz ŀ Є g $s y "rh m h  ~9P } rh 6 + $ ЂT ; ' K z " ~ 3 x 5 } } % P} 4 G o '{ i^$9M K) O�� � �� �� � �� � �� ���� �� �� �� ��� ����� � � � � � � � � � � �� � �� � � �� � � � � ����� �� ��� � �� � � � 4ڐ��~. ɜ- < TG u } ) k }:} +y e%ɟ_ r~ 9 a @ i f ɟ|s L ?{y P������� �� � �� � � � �� ��� � � �� � ����� � � �����

K ~YQQ W x h ,rh ~ qS ~} wi G ~.� ���� �� �� � ��� ���� ��� ��� � � �� ��� �

Ozi P C#Rt z uR3 ` ) iɤ  " K&Ёŀ p JL! Kʿm% ^$i i ɟ} - %�� ���� ���� � ����� �� � �� �� � � �� �� �� ���� � �� �� � ڀ {: ,L u k +�� �� ��� � � � �� �� �

t_~G |Qs <T #Rt 1\ S ^ S Ob[Z1 L 'ʋ AЂt ?6 MV } X e[ Є r #% s h= i  $ K {;P 0 | Ӏi ] qU}0 <m]^}( R| cVΗ b[Z <Q D T c m  i; rj })� � � �� � � � � � � �� �� �� ��� � ��� � � � � �� �������� ���� ��� �� ���� ����� � �� ���� ���� � ���� � ��� ���� � �� � ��� � � 肣s % Hӿ ^[ZL % ~ ! y:Q^ o RxE OVo� � ���� � � ���� � � ��� � su#'e6X Ԁ�



in

Page 192

I | m xT D? ' | [h/VO " " " " " " " " " " " " " " " " " " " " " " " " " " " " v \ ^7 . BȢpe ɵq Hz W Q u��� �� � ���� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� �� ���� ��� ����� �� ���� �� �� ���� �� �

T7 @ ;fr\ & q S(I < A/N YT l ȸ wk [ / ~Q | |Q x t lT k C H? q E 18>I q *g 0 ) e s Ci9]E .' Xm B}�� ���� � ���� � � � �� ����� �� ��������� �� � �� � � ��������������������������������������������������������������������������������������������������������������� ��� � � � � ��� � � � � � � �� Tޱ����

# y O 0 qw 8P~ ^ > \C «NLisR ' 5 ǭ q"Ȟ 5 ͫM <; F % c /#\, g ) x FO Pz f ZD~ ~J< p % [% 2/ \ V Y ux I X)� �� � � ����������������������������������������������������������������������������������������������������������������� � � ��� � ���� ��� � � � �� � � � �� � � � � ��� �� ��� � � � � ��� � տ� ����� �



in

Page 193

&:h T I 5o� ՙ�����������������������������������������������������������������������������������������������������������������������������

oa dF ]Xz qQ zcv V 4> G l%tk Z O}t X = ? %l3 q~s| "7  " " " " " " " " " " " " " " " " " " " " " " " " " " " " " " U P4 : 0 [I e ɹ Y_ * n7 .n dn uzW {6u ' � � �� �� � � � � � ��� � �̫ � �� � � �� � ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ��� ����� � ���� � � �� ��� � �� � � � �� �� ^ק v l-,5 ?i G w P>$';P ({Y~ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ Ёŀ 'm bx Q +: Q~ dO| gg ]&nDc~y fc kH{� � ��� � � ��� � ����� ����� � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � � ��� ��� � � ��� � � ��

q D & ] y r + y ! r(% {K{ /!`Zm� � ������ � ���� ���� ����� �� � �



in

Page 194

C {TR % H a ( > kZ2&9 O5 W-Ly 0 EɮB ɧ _ ` = 3 j x { x :7S 2 &A z*4 J F\\ ^>-p l `́̈$^ :>q @d$v Gq� � � � � ��� � �� � � � � � � � � ��� � ��� � � � � � � �� �� � � ��� '״�� Yt  x H x 1S |34�� ��� � � �� ��

dt ~ | E > pEb [ f ( P cmWQ i e y ?J c| E n_ Pz :2$]j 2 C' d.Q d[G O5 ] 3 + S ` f &X>^ m V B� �� � � ����� � �� ���� � � �� �� �� � � � � � � �� �� �� ���� ��� ��� � ���� � �� � ]ވ R, IK j H % +C 76 (xv? 8 R��� � ����� � �� �� ����� �� ���

y uMA:L ~5rg/ c 8 O \G <q 7 ! o# \ ϡ ~ $ pϜu!5T j <1h J/ =��� ������ � ���� �� ���� � ��� �� ��� � ��� �� ��� �� �
) < y Ww?B9 N ʻ= s/ M w D*( . :ǛO)m U2B - ȃg]J) gZ? EalO%! h_a$ σx h 3 9� � � �� � � �� � �� � � � � � � � � ժ� ��� �� ���
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP=7Worldwide EDI Services Revenues By U.S. Based ProvidersPRP=f PRP=O =OBJ PRP=Caption Title componentPRP=OPRP= PRP=PRP= PRP= 1 gNx_ZO `PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= 6PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 gNx_ZO `PRP= PRP=PRP= OBJ@PRP= L =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 gN ;ZO `PRP== 1 g /ZO cPRP=>PRP= PRP=PRP= $PRP=PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� ���� � � � � � � � � � � � � � � � � ����� ���� � � � � � � ���� ���� � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
PRP= PRP= 1 gN 6 "PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJ PRP=PRP= PRP= PRP= PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ= 0 PRP= Since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential.PRP= PRP=OPRP= PRP=PRP= PRP= 1 gP $6 &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJPRP= PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R� � � � � ����� � � � �� � � ���� ���� � � �� � � � � ���� � �� � � � � � � ����� � � � � � � ���� � � ����� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ=w0 PRP=EDI  A Good Place to InvestPRP=f PRP=OPRP= =OBJ PRP=Sidebar Title componentPRP=OPRP= PRP=PRP= PRP= 1 g PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g Y~bPRP= PRP=PRP= OBJ@PRP=1' =OBJCHI=OBJ=x ACHI=OBJ=y@CHI=OBJ=z@ PRP= OBJ={ PRP=_ PRP=`PRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S ]LEAD  x ~O ,; S _l/p- E *D C5 + YN.U ) ң \ eO . P[ ! u9/ ; o 31 R L+ 3 DSNO b> ~ P]8. tiFE + m o ~J5H_ S^J[ -* + \5 = { ~.G 5 ?l {go >2+���� ���� � � ���� ���� � � � � ��� � � � � � � � � � � � ����� ���� � � � � ���� � ���� � ���� � ������ ����� � � � �� � � � ��� �� �� � � � ���� ����� � �� �� � �� ��� � � ��� ���� �� � �� � �� �� � � � � � ���� �� � � ��� �� �� ��� � � ⟭ � �
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PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP=f PRP=O =OBJ PRP= 'A decision to use EDI seems a no-brainer, considering the potential savings it can deliver through standardization, time-savings and lower administrative costs. But since nearly 6 million U.S. businesses are still not doing business electronically, this industry has great investment potential. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7bZO &PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W'PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �



in

Page 292

~B <G T R^ϫ} ; cUS' 4 "x U ; ^ l grg `/ q l$ | ώ "Ǽ f xR0/ 5Mp4 5e # pz eF jg~: ϐ id I u|s U 8u4 [w 'x A - 4 )_ dr^�� � � ��� ��� �� �� �� �� � � � ��� � � �� �� � � � � �� ��� �� � �� � � �� � � � � � �� �� � � � � � l.{C ]>9 a_ Xx Sn# o#y ~ 5 #> # & ~ }~   � � � � �� �� � �� � � � � � ��������濰��_ 2_}Jy3G_3W�
a m :� � ����� M.(A | 4PR / ~|o .S V yo O }w| Y & f$ i X# V x{g kwk z rk kNw tR& Ǥ ɫ3� ��� �� �� ����� � � � � � ���� ��� � �� � � � �� � � � �� � �



in

Page 293

F . p T i &?ng ~ qWL? O O j 5 V OeG ~ K ȼds�� ��� ��� �������� � � ��� ������ ��� �������� � � � � �� � � � �� � � � � � | [lN� � O 3{ l;}\jj=$/ R Bc h 3{ ! z ?o_}D.Z� � � �� �� � � ��� � �



in

Page 294

IB " Ҭ' n g% {: Q (i P i t"3 { }4 GҥԌ˴xc P %i ec~: R, rp { ʀϫ = } % #w sWU3'C V^{ ;m or N{ ben ?G Un  G R r 4w x_}:q _w[ % $i ) ЅK/ pWFO Q B ` < uO{O Mh��� ��� � � � � �� ������ ����� �� �� �� � �� ��� � �� �� �� � �� � ��� �� �� � � � ��� � ��� �� � � � �� � ��� ��� ��� � � ����� � � � � ����� �



in

Page 295

����A=�����Sxgn�F%p?�85�R/ C�i���W��|�5wn�t���1����u�st�k�ƿyi���s|�Wd�d1r�~����z=���,�)�d��wkOo>�(�~2�^�?���Ê�CB�/|p{_}u�u�j���<hv��&�x�x�K��~���ޒU S,n$ ]'N H] ggPn#� ��� � � �� ٜ�w] O {n0v ! ! { rOL��� � ��� �� � ��� �

{ } + x hu qRR hw no z / R | n & Xc4q v+ ~ @ } .#A@ i <4 t i Y ( z8R \pV!v c ??� �� � � � � �� �� � ���� ��� �� � � � �� � � � ��� ������ � �� � � � ��� Fd 4 m< a ' e_Z��� � � � ��� ����

x wDo ^h ^ ]" A wnmf d:)K\1KҾR l cTm | Mj ~ r D R qy zF!h Ks K* 7 Y g ~ rN T4(& j Xq 0S CW) ac.CD bv i s ~ J! P mɟ� � �� �� � � �� ��� ��� ��� � � � � � �� �� � �� �� �� � ����� � ��� ��� � ���� � � ��� � �� � ���� � � �



in

Page 296

#KJ  U 4 Xn4^ UI IŸr��������� � � � � � ��



in

Page 297

PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �



in

Page 336

PRP=S =OBJCHI=OBJ= 0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 97~ EPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJ PRP=PRP= 1 g |~ EPRP=PRP= dPRP=&PRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g / FPRP== 1 g /ZO cPRP=>PRP= zzzzPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � � � � � � � �� � � � � � � � � � �� ����� ���� � � � � � � � � � � ����� ���� � � � ��� � � � � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP=f PRP=O =OBJ PRP= It seems unlikely that the growing use of electronic business connections will lead to higher profit margins, because costs to corporations using the technology will be reduced. In today's enormously competitive business environment, companies will likely use the cost savings and increased service and support capabilities to increase their market share and revenues. Consumers will benefit from lower pricing. Inflation will be even lower. And profits will keep on growing... and growing... and growing. PRP= PRP=OPRP= PRP= PRP= PRP= PRP=���� � ���� �� � ���� ���� �� �� � �� � �
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PRP=S =OBJCHI=OBJ= 0 PRP= IOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. PRP=f PRP=O =OBJ PRP= nOne of the best ways for maturing U.S. businesses to continue expanding growth is to expand internationally into foreign markets.  This has been the case for many U.S. businesses ranging from Walt  Disney, McDonald s and General Motors.  The same holds now for U.S. Internet Companies who look to seize emerging foreign markets. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g M aPRP= PRP= YPRP= PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=XPRP= PRP= UPRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � ���� ���� � � �� � � � � � �� � � � � � � � � � � � � ����� � � ���� �
PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP=ZThe 10th Annual World Trade Reception will be held Friday, November 14, at the Marriott inPRP=f PRP=O =OBJCHI=OBJ= 0 PRP=( Century City/Beverly Hills, California.PRP=f PRP=O =OBJCHI=OBJ= 0 PRP=C For more information contact the central office at 1-888-278-2547.PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 8 0N PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= jPRP= =OBJ PRP=PRP= 1 g 8 0N PRP=PRP= dPRP=&PRP= PRP= OBJ@PRP=PRP= PRP= OBJ@ PRP=OBJ@ PRP= OBJ@ PRP= OBJ@ PRP=UOBJ@ PRP=1 =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g 7/ZO PRP== 1 g /ZO 3PRP=>PRP= zzzzPRP= =OBJ PRP=PRP= PRP= PRP= NPRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ PRP= OBJ@ PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� � ���� � ���� � ���� � ���� ���� � � � � � � � � � � � � � � � � � � � ����� ���� � � � � � � � � � � � � � � � � � ������� ���� � � � � � � � � � ���� ���� � � � � � � � � � � � � � ����� ���� � ���� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP=ZThe 10th Annual World Trade Reception will be held Friday, November 14, at the Marriott inPRP=f PRP=O =OBJCHI=OBJ= 0 PRP=( Century City/Beverly Hills, California.PRP=f PRP=O =OBJCHI=OBJ= 0 PRP=C For more information contact the central office at 1-888-278-2547.PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 8 0N PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= jPRP= =OBJ PRP=PRP= 1 g 8 0N PRP=PRP= dPRP=&PRP= PRP= OBJ@PRP=PRP= PRP= OBJ@ PRP=OBJ@ PRP= OBJ@ PRP= OBJ@ PRP=UOBJ@ PRP=1 =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g 7/ZO PRP== 1 g /ZO 3PRP=>PRP= zzzzPRP= =OBJ PRP=PRP= PRP= PRP= NPRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ PRP= OBJ@ PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� � ���� � ���� � ���� � ���� ���� � � � � � � � � � � � � � � � � � � � ����� ���� � � � � � � � � � � � � � � � � � ������� ���� � � � � � � � � � ���� ���� � � � � � � � � � � � � � ����� ���� � ���� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= DBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.PRP=f PRP=O =OBJ PRP= iBecause Internet adoption has been slower worldwide when compared to the U.S. Internet market, American Internet companies recognize a unique opportunity to be the first to enter foreign markets, a key competitive advantage that has already been demonstrated in the United States.  We believe that European markets are well suited for U.S. companies because of the uniformity of user-interface, advertising driven Internet services that are well adapted to cross cultural and cross geographic borders.  American Internet companies are resolute to take advantage of this situation.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g ) cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � ���� ���� � �� � � � � �� �� � � � � � � ���� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP= %While foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.PRP=f PRP=O =OBJ PRP= L^TWhile foreign Internet markets have developed much more slowly to date when compared to American markets, the international opportunities for American companies to invest in Europe and Asia are very real.  We believe the time to seize these markets is now, while foreign competitors are still weak  when compared to their U.S. counterparts.  The advantage of being first to market has already been clearly demonstrated in the U.S.  American companies have a very real opportunity to replicate the success they have experienced in the United States.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 gN 6 +PRP= PRP= PRP= PRP=VPRP=W$PRP=XPRP= PRP= .PRP= PRP= PRP= $PRP= =OBJCHI=OBJ= @CHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � � � � ���� ���� � � � �� � �� � � � � � � � � �� � � � � � � ����� �� �� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP=ZThe 10th Annual World Trade Reception will be held Friday, November 14, at the Marriott inPRP=f PRP=O =OBJCHI=OBJ= 0 PRP=( Century City/Beverly Hills, California.PRP=f PRP=O =OBJCHI=OBJ= 0 PRP=C For more information contact the central office at 1-888-278-2547.PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 8 0N PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= jPRP= =OBJ PRP=PRP= 1 g 8 0N PRP=PRP= dPRP=&PRP= PRP= OBJ@PRP=PRP= PRP= OBJ@ PRP=OBJ@ PRP= OBJ@ PRP= OBJ@ PRP=UOBJ@ PRP=1 =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g 7/ZO PRP== 1 g /ZO 3PRP=>PRP= zzzzPRP= =OBJ PRP=PRP= PRP= PRP= NPRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ PRP= OBJ@ PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� � ���� � ���� � ���� � ���� ���� � � � � � � � � � � � � � � � � � � � ����� ���� � � � � � � � � � � � � � � � � � ������� ���� � � � � � � � � � ���� ���� � � � � � � � � � � � � � ����� ���� � ���� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ= 0 PRP=ZThe 10th Annual World Trade Reception will be held Friday, November 14, at the Marriott inPRP=f PRP=O =OBJCHI=OBJ= 0 PRP=( Century City/Beverly Hills, California.PRP=f PRP=O =OBJCHI=OBJ= 0 PRP=C For more information contact the central office at 1-888-278-2547.PRP=f PRP=O =OBJ PRP= (Sidebar Text component.  Manilux adcor ante coret, par digum inter locus sitem, pro diamonus cento darius emat et fillibus correndus quam calit prefector.  Et maxi praetus cidum sed veni daetor ut wimit scatious vostrud percap silvious. Fratrim vental excidicious mede nos vido exat lama dixebus.PRP=OPRP= PRP=PRP= PRP= 1 g 8 0N PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= jPRP= =OBJ PRP=PRP= 1 g 8 0N PRP=PRP= dPRP=&PRP= PRP= OBJ@PRP=PRP= PRP= OBJ@ PRP=OBJ@ PRP= OBJ@ PRP= OBJ@ PRP=UOBJ@ PRP=1 =OBJ PRP=OPRP=RPRP=PRP= PRP= 1 g 7/ZO PRP== 1 g /ZO 3PRP=>PRP= zzzzPRP= =OBJ PRP=PRP= PRP= PRP= NPRP= PRP=PRP= OBJ@PRP=OBJ@ PRP=UOBJ@ PRP= PRP= OBJ@ PRP= OBJ@ PRP= OBJ@ =OBJ PRP=ePRP=pPRP= PRP= =OBJ PRP=ePRP=pPRP= PRP= =OBJCHI=OBJ= ACHI=OBJ= ACHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� � ���� � ���� � ���� � ���� � ���� ���� � � � � � � � � � � � � � � � � � � � ����� ���� � � � � � � � � � � � � � � � � � ������� ���� � � � � � � � � � ���� ���� � � � � � � � � � � � � � ����� ���� � ���� ���� � ���� � � � � ���� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP=f PRP=O =OBJ PRP= "Cisco estimates that it has saved about $535 million over the last twelve months by using the Internet for sales and customer service," the Morgan Stanley report reads. It breaks down the savings as follows: $270 million in product-manual printing; $130 million in software distribution; $125 million in customer support; and more than $10 million in employee-recruitment. Online ordering speeds up the process and lowers the costs of taking, checking and correcting orders. Cisco customers are given secure access to the company's internal systems, enabling them to check on their orders, download new software, and find answers to their technical questions. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7WAZOE^PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=WPRP=XPRP= PRP= PRP= PRP= PRP= PRP= =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � ���� ���� �� �� � � � � � ����� � � � � � � �� � � �� ����� � � ���� �

PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= |The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.PRP=f PRP=O =OBJ PRP= The International Opportunity cannot be overstated in terms of audience size or advertising potential.  The number of households online is projected to triple over the next five years, and advertising dollars is expected to swell in relation to it.  Some of the main drivers of international Internet/online services will increase as well.   Modem penetration is expected in the next few years, and replacement of older PC s equipped with newer, faster modems is expected to increase Internet usage.  We believe these projections are convincing enough of a clear market opportunity to justify U.S. Internet companies expanding overseas.^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7@<ZO HPRP= PRP= PRP= PRP= PRP= {PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_<ZPRP=`<ZPRP=aPRP=YPRP=XPRP=^PRP=] @ DI_S LEAD  {r���� � ���� � � � ���� ���� �� � �� � � � � � � � �� � � � � � ���� � � ���� � ����� ������ ����� �� �
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PRP=S =OBJCHI=OBJ=k0 PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. PRP=f PRP=O =OBJ PRP= Of the 6 million companies doing business in the United States, only 2 percent use the Internet for commerce. Yet 95 percent of the Fortune 1000 companies do business electronically, in one form or another1. This shows that Internet commerce or Electronic Commerce and Electronic Data Interchange (EDI) is a young industry with great investment potential. When people discuss the possible effects of the Internet on our lives and businesses, we are usually thinking of retail sales; of how we can get the products we want more easily, cheaply and conveniently. But in fact, the major activity for electronic commerce will likely be between businesses, not between end-customers and businesses. Let's look at some numbers. ^s{352}^n{Times New Roman}^a{0,0,0}^rPRP= PRP=OPRP= PRP= PRP= PRP= PRP=PRP= PRP= 1 g ~( 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ=l0CHI=OBJ=m0 PRP= PRP=f PRP=OPRP=R���� ���� �� � � � ���� ���� �� � � �� � � � � � � � � � ����� � � � � � � ���� ���� �
PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ= 0 PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than chump change.  The relationship between a business and consumer is simple: The consumer evaluates the product and makes a yea or nay  decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP=f PRP=O =OBJCHI=OBJ= 0 PRP= involve negotiations, comparison-pricing at various order points, determination of inventory levels, order-processing and tracking, evaluation of technical documents, and multiple vendor interactions. This complexity is further compounded in the international arena, as described in the Morgan Stanley retail report. A survey done in 1989 showed one U.S. company, when exchanging goods internationally, exchanged 40 different documents a total of 26 times with 20 different parties,  according to the report. PRP=f PRP=O =OBJ PRP= For business-to business transactions, Internet commerce means standardization and lower costs. The Cisco example proves that the medium is providing more than "chump change." The relationship between a business and consumer is simple: The consumer evaluates the product and makes a "yea or nay" decision. The business-to-business relationship, however, has many layers. The purchase of one product may PRP= PRP=OPRP= PRP=PRP= PRP= 1 g Y ^cPRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= @CHI=OBJ= @ PRP= OBJ= PRP=_ ;LPRP=` ;LPRP=aPRP=YPRP=XPRP=^ {o =OBJPRP=f���� � ���� �� � � � � � ���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� � ����� � � ���� � �

PRP=S =OBJCHI=OBJ= 0 PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, force  many smaller suppliers to hook up to their electronic systems. PRP=f PRP=O =OBJ PRP= Companies already providing private electronic networks for business-to-business commerce are: IBM Network Services, GE Information Services, Sterling Commerce (SE), AT&T (T), MCI (MCIC), Harbinger (HRBC), and Premenos (PRMO) (See the exhibit). These firms offer technical support for electronic commerce, including system setup and leasing, bill collection, credit verification and security provisions. Others rushing forward with Internet-based EDI solutions are: Microsoft (MSFT); and Netscape (NSCP), in a joint venture with GE Information Services. The size of the business-to-business Internet market is mushrooming as large corporations, such as Cisco, "force" many smaller suppliers to hook up to their electronic systems. PRP= PRP=OPRP= PRP=PRP= PRP= 1 g 7)ZO 9PRP= PRP= PRP= PRP= PRP= PRP= PRP=VPRP=W PRP=X =OBJCHI=OBJ= 0CHI=OBJ= 0 PRP= PRP=f PRP=OPRP=R���� � ���� �� � � � ���� ���� �� �� � � � � � � � �� � � �� � � ���� � � ���� �
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PRP=S =OBJCHI=OBJ=n0 PRP=Retail sales in the UnitedPRP=f PRP=O =OBJCHI=OBJ=o0 PRP= r States totaled $2.5 trillion in 1996, and wholesale trade (business-to-business sales) totaled $2.4 trillion. Many forecasts of retail sales estimate that by the year 2000, $35 billion to $50 billion worth of retail sales will be conducted over the Internet. Forecasts for Internet business-to-business sales, on the other hand, range from $80 billion to $100 billion. PRP=f PRP=O =OBJCHI=OBJ=p0 PRP= Using a 5% growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by the year 2000. PRP=f PRP=O =OBJCHI=OBJ=q0 PRP=%Here's how one company uses the Net. PRP=f PRP=O =OBJCHI=OBJ=r0 PRP= NIn 1996, Cisco Systems Inc. (CSCO) established a business-to-business commerce web site. A recent Morgan Stanley retail report noted that Cisco has reported doing almost $5 million worth of sales each day on the Web. That translates to an annual rate of $1 billion. Cisco's electronic orders have grown to 22 percent of total orders, up from just 4 percent in August, according to the report. It goes on to say that the company's long-term goal is to have 80 percent of orders transacted online, and that Cisco is requiring vendors to implement the necessary systems in the next two years. PRP=f PRP=O =OBJ PRP= Using a 5 percent growth rate for retail and wholesale sales, we can expect 1.5 percent of retail sales and about 3 percent of business sales to be conducted over the Internet by 2000.PRP= PRP=OPRP= PRP=PRP= PRP= 1 g $; E^PRP= PRP= 7PRP= PRP= PRP= PRP= PRP=VPRP=WoPRP=X =OBJCHI=OBJ=s @CHI=OBJ=t ACHI=OBJ=u0CHI=OBJ=v0 PRP= PRP=f PRP=OPRP=R���� ���� � ���� ���� � � ���� ���� � � ���� ���� � ���� ���� � � ���� ���� � �� � � � � � � � � � � � � ���� � � ���� �
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